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	Matcher v5.2 Operational Qualification document

	This document is designed to verify that the Matcher system will function according to it’s operational specifications in the selected environment



	Version
	5

	Created by
	Ross Newman

	Date created
	29-Apr-2021

	Updated by
	-

	Date updated
	-

	Centre
	

	Date of OQ
	

	Version
	

	Reason for OQ
	



CONFIGURATION SURVEY
	Task
	Details	
	Pass
	Fail
	N/A

	Configuration survey information transposed into the Matcher system
	Transfer the General Questions tab information to Matcher
	
	
	

	
	Import and configure the information from the Products tab
	
	
	

	
	Import and configure the procedures from the Process Maps tab
	
	
	

	
	Import and configure the process maps from the Process Maps tab
	
	
	



USERS
	Task
	Details	
	Pass
	Fail

	Configuration survey information transposed into the Matcher system
	New users created
	
	

	
	New users assigned to correct user role groups
	
	

	
	New users have usernames, passwords & email addresses assigned
	
	



E-LEARNING
	Task
	Details	
	Pass
	Fail

	Configuration survey information transposed into the Matcher system
	User accounts registered in iSpring
	
	

	
	Users assigned to their relevant courses
	
	

	
	Course/login information communicated to customer/distributor
	
	



OPERATIONAL CONFIGURATION
	Task
	Details	
	Pass
	Fail

	Clinic settings
	All fields have been reviewed (inc. scanners, timeouts, passwords)
	
	

	Products
	Scan item types are assigned to the correct products
	
	

	Process Maps
	Branch points exist where appropriate
	
	

	Reference data
	Donor/cryo item/cryo material types have the correct values
	
	

	Cryostores
	Check that correct tanks/levels have been created
	
	



CYCLE TYPES AND CYCLE PLANS
	Task
	Details	
	Pass
	Fail

	Cycle types
	Cycle types are correctly listed and have the correct values
	
	

	Cycle plans
	Cycle plan templates are correctly linked to cycle types
	
	

	Cycle plans
	Cycle plans have the correct process maps listed on the correct days
	
	



ID CARDS AND REPORTS
	Task
	Details	
	Pass
	Fail

	User ID card
	Able to load User ID card report preview
	
	

	Patient ID card
	Able to load Patient ID card report preview
	
	

	ID cards
	Custom header lettering is correct and states ‘Matcher ID Security
	
	

	Electronic ID cards
	Email templates are created for patient and user e-ID cards
	
	

	Cryo / UniTrack labels
	Able to load cryo label sheet report preview
	
	

	Non-cryo labels
	Able to load non-cryo label sheet report preview
	
	





	Notes

	(This section should include any anomalies or observations which could affect the operation of the system that are not already covered in the above sections)




















	TASK
	DETAILS
	PASS
	FAIL

	Open Matcher application on a tablet PC
	After powering on the tablet PC, does the Matcher application automatically launch with the log on window displayed fully in less than 20 seconds? After selecting the red ‘X’, does the application close fully in less than 5 seconds? After double-clicking the icon on the desktop, or opening via Start > Programs > Matcher > Matcher 5, does the log on window display fully in less than 20 seconds?
	
	

	Open Matcher application on a customer’s existing PC
	After double-clicking the icon on the desktop, or opening via Start > Programs > Matcher > Matcher 5, does the log on window display fully in less than 20 seconds?
	
	

	Open Matcher application on a Pocket Matcher
	After powering on the Pocket Matcher, does the Matcher application automatically launch with the log on window displayed fully in less than 20 seconds? After selecting to close the application, does the application close fully in less than 5 seconds? When you select the icon on the desktop, does the log on window display fully in less than 20 seconds?
	
	

	Check database configuration and connection and log on
	With Matcher running as an administrator select settings cog in top left corner, is the displayed database connection string correct? Is the correct database selected? After selecting OK to test connection, does it return you to the log on page?
	
	

	Log on to a tablet PC
	After logging on by entering a username and password and selecting OK does the application open fully within maximum 5 seconds? After logging on via scanning a user ID card does the application open fully within maximum 5 seconds? If a significant delay occurs, check database connection string again and network connection speed, restart Matcher application and try again Are at least the Patient List, Scheduler and Reports workspaces displayed?
	
	

	Log onto a Pocket Matcher
	After logging on by entering a username and password and selecting OK does the application open fully within maximum 5 seconds? After logging on via scanning a user ID card does the application open fully within maximum 5 seconds? Can you select an active patient from the patient list? If a significant delay occurs, check database connection string again and network connection speed, restart Matcher application and try again
	
	

	Confirm Matcher clinic code and unique number are correct
	When you navigate to Settings > Clinic and check field Matcher Clinic Code does it match with records in Matcher Licence Manager?
	
	

	Check connected mini Benchtop Matcher is registered as a witnessing device
	Is a mini Benchtop Matcher connected? Does the number of witnessing devices in the lower right-hand corner of the application display the correct number (and a minimum of 1)?
	
	

	Verify Matcher application is running at fast, with minimal delay or lag between actions
	Can you navigate between patients in the Patient List, open Patient Details, and then open Matcher Settings, all within maximum 5 seconds? If a delay occurs, make a note of the time taken to complete the actions, check the network connection speed, restart application and repeat test
	
	

	Add a new manual test patient
	Select ‘Add Patient’. Complete Patient Details and if possible, capture an image for the test record. Once completed, select OK Check the test patient has been saved in the patient list open the Details page and confirm all data entered is present
	
	

	Confirm the test patient is still present after log off and back onto Matcher
	Log off Matcher application and back on, search for the test patient using First Name, Last Name or Patient ID Confirm entry exists and all data entered is present
	
	

	Link to external database
	After selecting the Force Import button, does the search field turn green? Does a search for the number 1 return any patients from within the external database?
	
	

	Open label reports to check DevExpress / ID Automation functionality
	Navigate to a test patient and open a preview of a Non-Cryo label sheet. Does it display ok, including barcodes and reverse text?
	
	

	Print Non-Cryo label reports
	Is the Matcher printer named obviously in the dropdown of available printers? Can the correct Matcher printer be selected from the computer? Can the label sheet print? When printed does the sheet display all data correctly, including barcodes, Patient ID, Patient Names, etc?
	
	

	Print Cryo/PGT label reports
	Navigate to a test patient and open a preview of a Cryo/PGT label sheet for a freeze. Does it display ok? Is the Matcher printer named obviously in the dropdown of available printers? Can the correct Matcher printer be selected from the computer? Can the label sheet print? When printed does the sheet display all data correctly, including barcodes, Patient ID, Patient Names, etc?
	
	

	Check label alignment, barcode quality and printer settings
	Are Non-Cryo labels aligned well? Are Cryo/PGT labels aligned well? If not, adjust alignment using guidelines on label sheets, adjust alignment settings where appropriate Do the printer settings match the recommended values on Matcher Help website documentation? Media Type: Label, Resolution: HQ1200, Print Settings: Graphics, Improve Toner Fixing: Yes, Density Adjustment: -2 Note: if settings require changing, they must be changed as a Windows Administrator so they apply to all users Are scratch tests on barcodes and labels to ensure toner is fixed passed for Non-Cryo labels ok? Are scratch tests on barcodes and labels to ensure toner is fixed passed for Cryo/PGT labels ok?
	
	

	Open photo ID card preview to confirm patient data, picture and clinic logo are all present
	Are patient / partner name, images, clinic logo and/or name and 2D barcode all present? Print photo ID card to confirm functionality of the photo ID card printer. Are the images clear, can the barcode be read by the mini Benchtop Matcher and Pocket Matcher Check the photo ID card printer is NOT saved as the default printer After printing a photo ID card can a label sheet be printed without defaulting back to the photo ID card printer?
	
	

	Add a cycle for a test patient and witnessing with a mini Benchtop Matcher
	Open a new ‘ICSI with Fresh Oocytes – Fresh Sperm (Major)’ cycle for a test patient, and if necessary print new Non-Cryo labels Can you complete at least 1 No Match? Is the No Match result sound playing, and the volume on maximum? Can you perform a minimum of 3 witnessing steps from the Cycle Plan using multiple types of dish/tube/straw with barcodes reading easily? Is the Match Confirmed result sound playing? Are the photos captured of good quality with the printed text clearly legible?
	
	

	Witnessing with a Pocket Matcher
	Can you complete at least 1 No Match? Is the No Match result sound playing, and the volume on maximum? Can you perform a minimum of 3 witnessing steps from the Cycle Plan using multiple types of dish/tube/straw with barcodes reading easily? Is the Match Confirmed result sound playing? Are the photos captured of good quality with the printed text clearly legible? After completing the Benchtop and Pocket Matcher steps above, can you end the cycle?
	
	

	Fingerprint Witnessing
	Is the Fingerprint Scanner recognised by the system once it has been plugged in by USB? Does the device light up when a finger is placed on it? Can you register a fingerprint successfully? Can you perform a fingerprint witness step successfully?
	
	

	End cycle
	After completing the Benchtop and Pocket Matcher steps above, can you end the cycle?
	
	

	Fail Notes
	Where any areas has failed to meet the criteria, please enter the question number and the reasoning for the failure in the text box below:
	
	

	Matcher implementation sign-off
	If all criteria has been met to sign-off the system ready for use, please enter your name and the sign-off date in the box below, including any additional relevant notes:
	
	



FOLLOW UP
	Task
	Details	
	Pass
	Fail

	Follow-up quality call
	Arrange a follow-up call with the customer to check all is ok
	
	



POST-CONFIGURATION TASKS
	Task
	Details	
	Pass
	Fail

	Update Pipedrive
	Input note into Pipedrive with details of the OQ and dates
	
	

	Update MS Planner
	Input OQ details and update MS Planner OQ card
	
	




	Notes

	(This section should include any anomalies or observations which could affect the operation of the system that are not already covered in the above sections)
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