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Matcher Version 5.2.1 –Feb 2021
Release Notes
Overview –what is this release for?
This release is a follow-up release to Matcher v5.2.  It primarily contains functionality for Cryo banks, but there are also some bug fixes and UI changes inspired by customer feedback from v5.2.
The software updates apply to both the desktop and Pocket Matcher.

What is included in this release?
The release includes the introduction of witnessing functionality using a fingerprint scanning device.
A full list of the new features/improvements are listed below:
New features:
· Cryo-bank-friendly labels sheets designed in collaboration with Cryos International.
· URI functionality, which allows Matcher to be called (with a patient ID parameter) from any other application on the same Windows PC.
Improvements:
Desktop Application
· Fixed a bug in HTML editor which could lead to a crash.
· Amended the sizing of some columns to better fit most common data.
· Fixed a bug which could cause a crash when attempting to receive the same item of stock twice without saving in between.
· Applied various text changes to the UI.
· Fixed a bug which could lead to a crash when changing storage location against an item in stock.
· In certain custom workspaces, the 'refresh' button could remove any user configuration.  This has been rectified.
· In the patient list, enable different options for filtering by Day number.  This can now be a series of checkboxes, or a radio button.
· At first login, amended some issues with the Add location screen.
· In Patient Details>Notes, prevented the user from being able to add cycle notes where there is no cycle.
· On the desktop application installer, made some changes to streamline the experience.
· Made changes to the way the 'Copy to Clipboard' functionality works on some data grids, to be more in line with user expectation. 
· Items on the Settings screen are now listed alphabetically.
· Added new filters to the Cryo Expiry module.
· Clarified some of the validation messaging in Patient Details.
· In Settings>Products, fixed a bug where 'Open Next Item' did not decrement the number of items in stock.
· Allow upgrade of Pocket Matcher through the Matcher API.
· Facilitate fingerprint scanning within witnessing.
· Allow user to move stock between storage locations. (see guide Moving stock between storage locations in Matcher 5.2.docx) 
Pocket Matcher Application
· Pocket Matcher users can now use 'Pull to Refresh' to refresh the patient list.
· Fixed an issue which affected, in some circumstances, the capture of a witnessing image from the pocket matcher.
· Pocket Matcher users can now scan a server configuration barcode from the 'ID Scan' button.
· Pocket Matcher Patient List columns dynamically resize to accommodate content.
· Changed the way the Pocket Matcher cycle plan display works.   User is now taken direct to today in the cycle plan.  If there is no work planned for today, the user is shown a message too.
· The patient detail display now shows patient and partner National ID where available.
· Pocket matcher users will now feel haptic feedback (vibration) in more cases, such as No Match, procedure with expired lot, and alerts.
· Configured servers can now be activated/deactivated in the Pocket Matcher servers screen.
· Enhanced the management of device name between Pocket Matcher and Matcher API.
· Improved user experience when user attempts to open a lot with a start date in the past on the Pocket Matcher
· Improved user password options on the Pocket Matcher.
· Prevent user from being able to navigate away from the Human Witness screen on Pocket Matcher.
· Fixed a bug which impacted some users when starting a new process map from the Pocket Matcher.
· Fixed a bug on the pocket Matcher which impacted some users when attempting to open a lot which had not been received into stock. (In locations which 'Stock Management' turned on).
· When the patient list is set to display active patients only, if the user scans a barcode or searches for the ID of a patient not in the active list, the app will automatically switch to 'All Patients' mode to attempt the search again.
· Floating buttons have been made a little smaller to reduce obstruction.
· Fixed an issue affecting the maintenance of 'Quantity Used' in stock when opening a lot.
· The layout of the data on the ID Check screen has been optimised to suit most common use cases.
· The witnessing user is now warned when attempting to witness using an expired lot.
· In some cases it was possible for a user to enter a carriage return in fields designed for single-line data.  This has now been resolved.
· The behaviour of the dynamic touch keyboard has been changed in some areas to prevent accidental movement between fields.
· When receiving a large order into inventory, the user is shown a busy indicator while the database is updated.
· Some language changes were applied to the Pocket Matcher
· Fixed a crash which affected the scanning of a server barcode.
· Enabled GS1 barcode scanning in both Product and Lot lists to allow quick, context-sensitive searching for products and lots.
· Amended the message shown when the user scans a lot different to the lot expected.
· Amended the display of storage location in Lot management screen to avoid confusion over when it is editable.
· The format of displayed dates is now governed by the 'Culture name' selected in Settings>Language on the desktop application.
· Fixed a bug which could lead to a crash when receiving stock.
· In the ID check screen, the 'Barcode Details' sheet, when pulled up by the user, will now remain in place between scans.


API
· PUT and POST Patients calls can now accept photo data within the JSON message.

This upgrade also includes additional bug fixes as part of IMT’s course of continual improvement to optimise the user experience.

What do I need to do to implement this update?
Our Support Team will contact your IT Team to arrange the installation/ upgrade. This can now be done with our one-step installer making upgrades much quicker and easier.
There will also be configuration questions to answer which relate to the new system functionality.
The upgrade may also involve the retirement and return of your old Benchtop Matcher and Pocket Matcher devices depending upon which version of Matcher is currently operating in your clinic.

What else do I need to do?
You do not need to do anything further. You can contact the Matcher Support Team on +44 (0)1829 771 327 or by email at matcher@imtinternational.com if you have any questions.

Documentation updates
The user guide has been replaced and all documentation relating to installation and ongoing system support can be found in the Matcher Support Portal:
https://matchersupport.zendesk.com/hc/en-us
Additional help can be found within the desktop Matcher application by logging into the system and clicking Settings > Help.
For any DQ/IQ/OQ/PQ/Risk Assessment documentation, please see the validation section of support portal by clicking on the above link.
If additional documentation is required (such as for validation exercises), and is not already listed on the Matcher Support Portal, please send your request to matcher@imtinternational.com.


Are there any impacts or risks in applying this update?
· There should not be any disruption to your ongoing work during the upgrade, but access to each PC running the Matcher software will be required to perform the upgrade and user acceptance testing, during which it will be unavailable to use.
· This is a low risk exchange of Matcher hardware (Pocket Matchers), and upgrade of software which does not affect the patient data contained in your Matcher database.
· In the unlikely event that the system upgrade causes any negative issues, the software can be rolled back to a previous version.

Quality assurance (QA)
IMT International are an ISO 9001:2015 accredited company. These changes have been subject to IMT’s quality assurance process as follows:
· All system changes are logged, tracked and source controlled.
· System testing is completed throughout the development life cycle to ensure changes have been completed as required.
· Full regression testing is completed to ensure changes have had no adverse impacts on other areas of functionality.
· Full internal ‘user acceptance testing’ is completed by members of the IMT team.
· Beta testing is completed by a limited number of Matcher customers at their sites with live data (normally one to three customers, which are selected based on the suitability of their workflows with the areas of affected functionality).
Further questions
If you have any questions on this release, please contact the Matcher Support Team on+44 (0)1829 771 327 or email matcher@imtinternational.com.
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