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1. Matcher introduction

Matcher is a barcode-based electronic witnessing, traceability and labelling system, specifically created for IVF
clinics and donor banks to help prevent errors through misidentification of patients and their gametes and
embryos. It is the only electronic witnessing system that is better than human double-checking, reducing the
risks of error and saving valuable staff time.

Matcher provides complete electronic traceability, recording the ‘who, what, where and when’ at every step,

including photographs of all procedures, unbroken chain of custody evidence and comprehensive reporting for
clinics.

2. Components of the Matcher system

The Matcher system is a software system which runs on PCs and uses Benchtop Matcher units and Pocket
Matcher mobile devices, together with ID card and label printers and our bespoke labels.

Matcher

Electronic Witnessing

Typical installation in a laminar flow hood; tha Matcher software is controlled on a touchscreen tablet and a
Benchtop Matcher reads barcodes using inbuilt digital cameras.
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3. Accessing Matcher on a PC / tablet

Double-click the Matcher icon on your desktop é
Log in using your username and password

Log On

Source MatcherDemo v
Username | MatcherAdmin

Password

@ OK ® Cancel

Click OK
The patient list will load

4. Accessing Matcher on a Pocket Matcher device

Press the silver button on the top of your device, after 2-3 seconds your screen
will power up.

Ensure that your Pocket Matcher is connected to the WIFI — you will see the WIFI -
icon displayed next to the power button on screen if it is connected and the

authenticated symbol will also be green

Press the ‘windows’ button at the bottom left of your Pocket Matcher

Click the Matcher icon

Ensure the Source box is blue before you log on — this shows that you are connected to the Matcher
database
Enter your username and password and click Submit
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e To log off, click the Log Off button at the bottom of the screen.

Please note that you are not able to use a hard-tipped stylus, pen or other object on the
touchscreen; it is recommended that you only use your fingertips or a rubber tipped capacitive
stylus.

The touchscreen works with and without surgical gloves

5. The patient list

The patient list is the main screen in the Matcher PC application. It lists all the patients in Matcher.

& Matcher - _ X
File Reports Tools Help -

i User: Matcher Admin 09
Patient Search

Clear Search
You can choose to view all patients in Matcher or

® Al Patients O Active Cyele: . A .
just those with active cycles.

PatientID National I Patient Name TatestiCycle Tycle Day LastProcedure Next Expected Procedure(s)  Active Process Map(s) Cycle Name

0124545 Clarke, Hannah 13/04/20 IVF £ICSI (Major)

123456789012 Dish to Dish Female D to OPU Tube Qocyte Recovery IVF £ ICSI (Major)

Cycle day shows the number of days since the
first procedure was completed on the current
cycle.

7897897695 12345676655 OPU Tube to Egg Search Dish ~ Oocyte Recovery IVF /1CSI (Major)

134652346 234634574567 IVF £1CS] (Major)
201611221100 P Click on a column heading to sort by that column, IVE £1CSI (Major)
555444667 1597897976 Blake, Emily 2000412017 5 Female D to OPU Tube S b B g’;a;’@jz‘eg"m“ Collection: £ tve / Donor Sperm Freeze (Minor)
0123245984 Bond, Emma 13/04/2017 12 Egg Search Dish to wash Dish Dish to Dish Oocyte Recovery Elective / Oocyte Freeze (Minor)
777888899 333222111 Tank, Tom The 06/04/2017 Elective / Oocyte Freeze (Minor)
201670111211 123456789 Paul, Stef 061042017 IVF £1CSI (Major)
2356487 6546574651 T Bond, James 051042017 IVF /1CSI (Major)
U-Y-BL-120585-2-F Arya, Tara 0200312017 Gradient tube to wash tube IVF £ 1CS! (Major)
16544 987654321089  Hildebrandt, Lukas 1410212017 Majort
161120167 012456789 Patient, Test! 19/12/2016 Minor
0123456789 Adams, Mel 15/12/2016 Major1
U-Y-C-060790-1570-F 120456784612  Ant, Adam
France, Adela
Shows how many cycles
you have left. v
R
Cycles remaining: 9220 Major, 9985 Minor, 9984 Other | 2o 85 | File Version: 4.5.6320.22749 | Database Version: 4.5.00

The list is configurable — you can add and remove different columns, move the columns around and re-order the
list. The list is configurable per machine and per Windows user; therefore, you can have a different view in the
lab to that in the office and reception area.

5.1 Adding and removing columns in the patient list

e Right-click (or long-press on a touchscreen) on the patient list —a menu appears showing columns
currently in the patient list ticked (see diagram on next page)

e Click on aticked column to remove it from the patient list

e Click on an un-ticked column to add it to the patient list

e Click the Reset To Column Defaults option if you want to change the columns back to the Matcher
default, which is:

o Patient ID
o Patient Custom Field (if used)
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Patient Name
Latest Cycle
Cycle Day

Last Procedure

Active Process Map(s)
Cycle name

O O O O O O O

Next Expected Procedure(s)

The Cycle Day column shows the number of days since the first procedure in the current cycle
was completed. If the first procedure in an open cycle was completed yesterday, this column

will show ‘1"
PatientID National ID Latest Cycle Cycle Day Patient Name
f Right-click (or long press on a touchscreen) to bring up
23580 454-046-286 27/04/2017 Mountie, Rocky this menu.
- - - Select 'Reset Patient Sorting' to order the list by Latest
Reset Patient Sortin
16543 123456789012 21/04/2017 - Cycle, Cycle Type, Patient Name.
Reset To Column De%__
- Select 'Reset To Column Defaults' to change the columns
14591 123-456-789-01 19/04/2017 v | Allow Change To Column Orde]  back to the Matcher default.
[v] Allow Change To Column Size | - Select 'Allow Change To Column Order' to allow columns
- 9939999 02/05/2017 i to be moved around in the list.
Zl — - Select 'Allow Change To Column Size' to allow the size of
TEST000001 123456789012 03/03/2017 .
Patient Name columns to be changed.
95938457-C  PPPPPPPPPP 04/11/2016 Donor
Partner Matching
25648 CSNGCM86S03227ZX 04/11/2016 Donor ID(s)
TEST000003 12345678-A 31/10/2016 Latest Cycle (" All columns currently shown in the patient list are ticked. |
Cycle Day
124579 Cycle Number f|.||i6k o; antyl.ti::ked column names to remove them from
e patient list.
007 Cycle Name —_ P
000000007 -
Cycle Finished Click on any un-ticked column names to add them to the
14858 X1234568 First Procedure Date | patient list. )
Last Procedure
16453 993993999 Last Procedure Date
= .
564879 272037512300197 Active Proces= Map(s)
Process Map Route(s)
564877 175102B1230015100 Expected Procedure Type(s)
@ Next Expected Procedure(s)
Log Off
Partner ID
ycles remaining: 232 Major, 248 Minor, 250 Other Partner Name

5.2 Moving columns in the patient list

You can move the columns around in the patient list to whichever order you prefer. To do this:

e Right-click anywhere on the patient list and click the Allow Change To Column Order option. (If it is
already ticked, just click back on to the patient list.)

e Click on the column header that you want to move and drag to the new position.

e A blue line will appear when the column is in position (see below) at which point you can release the
mouse button (or your finger on a touchscreen).
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Patient Name Last Prccedure Latest Cycle

Hildebrandt, Leonie 21/04/2017

1 Sharapova, Maria 19/04/2017

TEQT DATIENT Tact

5.3 Sorting the patient list
You can sort the patient list by any of the columns. To do this:

e Click on the header of the column you want to sort by (e.g. Patient Name).
e To reverse the sort (e.g. to sort by patient name Z — A) click on the column header again.

5.4 Re-sizing columns in the patient list

If there is enough space on the patient list, you can re-size some columns (such as Patient Name, Last
Procedure, Cycle Name...). Whether there is enough space will depend on the number of columns displayed
and your screen size. To do this:

¢ Right-click (or long press on a touchscreen) anywhere on the patient list and click the Allow Change
To Column Size option. (If it is already ticked, just click back on to the patient list.)

e Move your mouse over the right-hand side of the column you want to resize until your mouse pointer
changes to a double arrow like that shown below:

=

e Click and drag the edge of the column to increase or decrease the size.

Note that it is possible to re-size columns on the patient list using a touchscreen monitor or
tablet, but it is more difficult. If you are having issues resizing columns, you may want to
temporarily use a mouse whilst you set up the patient list how you want it.

6. Adding and editing patients

Patient registration is completed exclusively on the Matcher PC application. Patient details cannot be entered or
edited on the Pocket Matcher. Each patient will have their own unique Patient ID and this will be used to identify
the patient when performing clinic procedures. It is impossible to assign an ID to more than one person in the
database.

6.1 Importing a patient from a linked system

Matcher is normally linked to your Patient/Clinic Management System allowing you to import patients. This
means that you do not have to re-enter details into Matcher which saves time and reduces the risk of errors
from typographical errors.

Navigate to the patient list (the screen that loads when you log in to Matcher)

Enter the Patient ID or Patient Name in the Patient search field

In some cases, you may be able to search another field, such as a National ID, or Passport Number
Any results matching your search will appear on the screen as you type

If the patient details cannot be located in the Matcher system, the Patient Search field will be
highlighted in green and any results shown will be from the linked system
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Tl o« EWI

Patient Search

Bow

e Inorder to search only in the linked system and not in Matcher, tick the Force Import Search box

Force Import Search

e Double-click on the patient, or select the patient and click Import

@ Import

The patient details will appear
Click Save

6.2 Adding a patient manually

e Click Add on the Patient List screen. The following screen will appear.

& Patient Record Form — O X
Cycle v | Partner Matching: Disabled
Partner Details
O @ Current Partner Cycle Partner

Patient ID \ | Patient D

Last Name ‘ ‘ Last Name

First Name ‘ j First Name

Date Of Bitth \ @] Date Of Birth

National ID \ | National ID

Label Name ‘ ‘ Label Name

x
Add New Partner Search For Partner
P""’t:;’;;amw Print Photo ID Card @ Cancel ‘ @ save ‘
:}E: End Cycle ::-!:: Add Cycle @ Witness @ Close

e Complete all patient details (First Name and Last Name are mandatory unless the patient is an
anonymous donor)

o Refer to the Adding a patient’s photo section to add a photo for the patient
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e Click Save

If you would like a different name to appear on your labels to the standard Surname, First name
(e.g. a shortened version) then enter this into the Label Name field. Note that this field can be
enabled or disabled per clinic as required. See the Enabling label names section for more
details.

There is a custom field available for patients that may be enabled on your Matcher system. In
the picture above it is called National ID, but could be called something else. See the enabling
the custom patient field section for further details.

6.3 Adding a partner

A partner can be a current partner or a cycle partner and have separate individual records but are linked to the
patient. They can only be linked to one patient at a time. The difference between a current partner and a cycle
partner is as follows:

Current Partner — This partner will be the patient’s current linked partner and may be different to a previous
partner from a previous cycle.

Cycle Partner — This is the patient’s partner for the duration of a specific cycle selected from the dropdown list
of cycles at the top of the patient details form. This may be a former partner or the current partner.

e To add a new partner, click Edit on the Patient Details screen, then click Add New Partner (this
button becomes enabled once you are in edit mode).

& 16543 - Hildebrandt, Leonie - O X
Cycle 3-29/06/2017 - Ended - IVF / ICSI (Major) ~| [[Pattnor Matching: Enatied
Details Matches Donation Cryo
Patient Details Partner Details
Donor @® Current Partner O Cycle Partner
Patient ID 16543 Patient ID
Last Name Hildebrandt Last Name
First Name Leonie First Name
Date Of Birth 06 March 1975 Date Of Birth
National ID 123456789012 National ID
Label Name Label Name

)

Add New Partner Search For Partner
Print Laboratory

sk Print Photo ID Card @ Edit @ Save

Cycle ID: 9
b J d -

ey

End Cycle ::-0:: Add Cycle @ Witness @ Close

e Complete all the details for the partner (or you can search for a partner if their details are already in the
database)
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e Click Save

6.4 Searching for a partner already in Matcher

e Click Edit on the Patient Details screen
e Click Search For Partner. (Note that you will not have this button available if there is already a partner
in place. If this is the case click the Clear Partner button first.)

Partner Search X
Search Clear Search
Patient ID  FirstName LastName Date Of Birth

@m () cancer

Enter the partner’s name or patient ID in the Search box — search results will appear as you type
Select the relevant partner when their details appear and click the Select button

They will be added as a partner

Click Save to save changes

6.5 Adding a patient photo

e Click the Edit button if you are not already in edit mode
e Click the camera button (O]

The capture photo window will open

Select the type of overlay required from the ‘Overlay’
dropdown list to assist with the correct alignment of the image
Click the Capture button to take the photo

The photo will be shown on the patient screen

Click Save to save the photo for the patient

. X
e Toremove a photo, click the X button
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6.6 Editing patient details
e Click the Edit button Edit

e This allows you to edit patient details and add a new partner

e You can edit all patient and partner details, except the Patient ID field. This is to avoid Patient ID
information changing after withessing has already been recorded or material being cryopreserved. If you
need to change the Patient ID, please contact matcher@imtinternational.com.

6.7 Clearing partner details

e Click the Edit button if you are not in edit mode

e Click the Clear Partner button
Partner Details

@® Current Partner

Patient ID 16544

Last Name |Hi|debrandt ’

First Name 1Lukas \

Date Of Birth 1M July 1974 B-|

National ID 987654321098 ]
|

Label Name ‘

Add New Partner Clear Partner

e Click Save

e If the patient has a currently active cycle, you will see a message saying ‘You have removed the
partner. Do you want to remove the partner from the active cycle?’

e If you select Yes, the partner will be removed from the cycle; the cycle will remain active

e If you select No, the partner will remain in the active cycle and their details will be displayed until a new
cycle is created

6.8 Changing partner details

Note that any cycles and matches completed with the current/previous partner will remain in
place. Changing a partner will apply to future cycles only (and to the current cycle if the patient
has a current cycle and you agree to this when updating the partner).

To change a patient’s partner:

e Clear the partner details
e Reqister or search for a partner as you would when adding a new partner
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7. Donor relationship management

7.1 Donor / recipient relationship — overview

Donors can either be patients specifically recruited as a donor (e.g. anonymous sperm donor) or they can be
patients who are also designated as a donor (e.g. altruistic egg sharing). Designating a patient as a donor will
add them to the ‘donor list’ within Matcher.

Please note that linking donors to specific cycles means that if you have subsequent cycles, you will need to re-
add the donor to future cycles as the donors will not be carried over to other cycles automatically.

As a donor, they will only be matched for specific procedures and their barcode will not be usable across all of
the patient procedures. Donors can also be linked to multiple patients although they are only allowed to have a
maximum of one donor type.

Links to donors can be broken during an active cycle, however, once the cycle has ended the donor is
permanently recorded against the recipient.

7.2 Identifying donors
e Click Reports > Donor List Report

e Update the report order if you wish and click OK
e The report will show a list of all donors in Matcher

7.3 Adding a patient as a donor

e Add a new patient as normal (or import from a linked Patient Management System)
e Check the Donor checkbox at the top left of the patient details form (as shown below)

Donor

e Click Save

7.4 Assigning a donor to a patient

e Open the patient to whom you wish to add a donor
e Click the Donation tab
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& 16543 - Hildebrandt, Leonie - 0O X

Cycle 4 - 26/09/2017 - Active - IVF / ICSI (Major) «[Partner Matching: Enabled

Details Matches | Donation I Cryo

Donation Type Donor ID Donor Name

CHEE O

Cycle ID: 1021

(@ mome | [@ Mo ||@) W | (@ e |

e Click the + Add button
e Select the type of donor you want to add and click OK
e When the Donor Search screen appears, search for the donor by entering their name or patient ID — results

will appear as you type

Donor selection

Search |3 | | Cloar Search

PatientID First Name LastName Date Of Birth
123
Maria Ros

TEST000003 Test FEMALE Donor TEST FEMALE DONOR 21/05/1983

e Jo= 1

e Click on the relevant donor and click Select
e The donor will be added to the patient for the current cycle
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7.5 Removing a donor from a patient

e Open the patient from whom you wish to remove a donor
e Click the Donation tab
e Select the donor you want to remove and click the Remove button

& 16543 - Hildebrandt, Leonie

— [m] X

Cycle 4 - 26/09/2017 - Active - IVF / ICSI (Major)

~ [ Partner Matching: Enabled

Details Matches Donation Cryo

Donation Type Donor ID Donor Name

Cycle ID: 1021

|® s |[@ romre

@ o |G o (@ v |[@ o

e Click Yes to confirm
e The donor will be removed from the patient

8. Cycle management

8.1 Patient cycles — overview

To be able to match procedures you will need to give the patient a cycle. The following cycle types are

available:

IVF / ICSI (Major)

Frozen Embryo Transfer (Minor)

Ul / Donor Insemination (Minor)

Elective / Donor Sperm Cryopreservation (Minor)
Elective / Donor Oocyte Cryopreservation (Minor)
Pre-Cycle Sperm Assessment (Other)

Pre-Cycle Blood Testing (Other)
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8.2 Adding cycles for a patient

e On the patient details page, select ‘Add Cycle’

]
3§ AddCycle

e Select the appropriate Cycle Type

85 Cycle Type Selection X

IVF /ICSI (Major)

Frozen Embryo Transfer (Minor)

1UI / Donor Insemination (Minor)

Elective / Donor Sperm Cryopreservation (Minor)
Elective / Donor Oocyte Cryopreservation (Minor)
Pre-Cycle Semen Assessment (Other)

Pre-Cycle Blood Testing (Other)

Description of selected

cycle

IVF or ICSI, which mdy include IMSI, GIFT, gamete thawing.
altruistic fresh oocyte sharing. fresh embryo transfer, and/or
cryopreservation of excess material atthe end of the cycle

@ o ||@® emn

e Click OK

¢ A message box will be displayed asking ‘Do you want to add a new cycle? This will end any active
cycles.’

e Click Yes

e The cycle number will now be denoted and become active and the number of remaining cycles will be
reduced by one.

Please note that if you have no cycles remaining in the system, you will be unable to add new patient cycles

and witnessing cannot be performed. Please therefore ensure you re-order your cycles in advance of them
running out.

8.3 Viewing existing cycles for a patient

e Navigate to the ‘Patient details’ screen
e Next to the ‘Cycle’ field at the top of the screen there is a drop-down menu detailing all cycles carried
out for that patient
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& 16943 - Hildebrandt, Leonie

Cycle |7 -21/04/2017 - IVF / ICSI (Major) (Acti ~

e / - 21/04/2017 - IVF / ICSI (Major) (Active
pationt 0ed® ~ 20/04/2017 - IVF / ICSI (Major) (Ended
ponor |9 = 19/04/2017 - IVF /ICSI (Major) (Endeg .,
amicy |4 - 06/12/2016 - IVF / ICSI (Major) (Endeq,,
3 - 24/11/2016 - IVF / ICSI (Major) (Ended
2 - 04/11/2016 - Insemination, Frozen Enj__
—_|1-04/11/2016 - IVF / ICSI (Major) (Endec|¥

e By selecting an existing cycle from the list, you can view the matches, donation and cryo information for
that patient in the selected cycle

First Mame as

Last Mame

8.4 Ending cycles

e Open the patient for whom you want to end a cycle
e Click the End Cycle button

& 16543 - Hildebrandt, Leonie

O X
Cycle 4 -26/09/2017 - Active - IVF / ICSI (Major) | Partner Matching: Enabled
Details Matches Donation Cryo
Patient Details Partner Details
Donor O Current Partner @ Cycle Partner
Patient ID 16543 Patient ID 16544
Last Name Hildebrandt Last Name Hildebrandt
First Name Leonie First Name Lukas
Date Of Birth 06 March 1975 Date Of Birth [11 July 1974
National ID 123456789012 National ID 987654321098
Label Name Label Name

Print Laboratory A . = @ Save
e Print Photo ID Card (@) Eait v
TS o,
::s End Cycle 3.1-’: Add Cycle @ Witness @ Close

e Click Yes to confirm you want to end the cycle

Adding a new cycle to a patient who already has an active cycle will end the active cycle.

8.5 Cycle inactivity time out

e Cycles automatically end a certain number of days after the first procedure in the cycle is completed.
Generally this is set to 10 days.
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8.6 Cycle auditing

e You can view a summary of cycles used by clicking Tools > Cycle Licence Management

Cyde Summary X
Major Cycles Cycle Usage
Total Cycles Enabled (250 | page From 2y 2016 -]
Cycles Remaining (239 | DanTo 2 sy 2017 |
( : Last 30 days [ Last60 days (] Last 12 months
Cycle usage over the last 12 months is shown, but you
can also choose to view the last 30 days or 60 days. Major Cycles Used (21 |

. [& =1
Click on the Report button to run the Cycle Licence Minor Cycles Used A
Report with the dates selected. This will show more detail | ogper Cycles Used {p

on the types of cycles used.

Report

L ) | i | (@]

e The number of remaining cycles is also displayed in the status bar on the Patient List. This shows the
current number of Major, Minor and Other cycles remaining in the system.

8.7 Ordering additional cycles

e Upon ordering cycles via email, Matcher will send you a file containing additional cycles
e Save the licence file to a known location on your share drive
e Click Tools > Cycle Licence Management
e Click Add New Cycle Licence
Cydle Summary X
Major Cycles Cycle Usage
Total Cycles Enabied (250 | pote From 26 September 2016 |
Cycles Remaining {256 | Date To Evzrsﬁé‘nmminrizb"' v
(] Last 30 days [] Last 60 days [] Last 12 months
Minor Cycles - : _
Total Cycles Enabled 250 | Major Cycles Used 24
Cycles Remaining (245 | Minor Cycles Used 5
Other Cycles Other Cycles Used 2
Total Cycles Enabled 250 ]
[ = Report
Cycles Remaining | 248 |
@mu Add New Cycle Licence @ Close
e Select the file you saved earlier and click Open
e The cycles will be added
e Click Refresh
e The cycles will be updated
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9. Printing ID cards
9.1 The ID card printer

A specialised ID card printer is required to print the patient ID cards, this is connected via a USB or network to
your computer. You will need to ensure the printer is added to your printer library in the control panel of your
PC.

9.2 Printing an ID card

e Navigate to the patient details page and select the ‘Print Photo ID Card’ button

Print Laboratory Print Photo Id
Labels Card

e A print preview of the card will be displayed. Depending on the system settings for your clinic, this could
either print just the patient details or patient and partner details.

T —
-
P Hildebrandt, c\
Leonie -
@ 06/03/1975 v
16543
National ID: A
o 123456789012 Hildebrandt, Leonie - Hil eOrandt. Lukas
,. 06/03/1975 722 Y 11QTNST4
3 16543 !
National ID: b& 3 Natona ©
5 123456789012 SETSS4I1086
& MT Matcher & MT Match
L .

e If your clinic is set up to print patient and partner details on a card and the selected patient does not
have a partner, only the patient’s details will appearon the card.

e Donor details will not be displayed on a patient photo ID card, to maintain anonymity.

e Where the custom patient field (e.g. National ID) has been configured for use at your clinic, this can
also be printed on the ID card as shown in the above example.

Page 21 of 79

info@imtinternational.com 1b Canalside Business Park [i_'] 1@
www.imtinternational.com Tattenhall, Chester, CH3 9BD

T: +44 (001829 771327 United Kingdom =]~




e To Print the ID card, select the print icon and the ID card printer from the printer list

=

e In Settings you can:
o Settext to appear at the top of the ID card
o Change the logo to your own clinic logo
o Add the patient custom field (e.g. national ID) to the card
o Set the cards to show a single patient’s details or those of the patient and partner.

10. Printing labels
10.1 The label printer

It is recommended that you have a dedicated printer for Matcher labels, this will ensure you have label sheets
loaded in the printer for convenience and will prevent other clinic documents being printed onto label sheets by
accident. A back up printer is also recommended; this may be an existing printer in the clinic.

10.2 Unique vs. non-unique barcodes

There are two types of barcodes available on Matcher label sheets — non-unique and unique.

Non-unique barcodes:
e Encode a patient ID within the barcode;
e Prints the same barcode every time a label or ID card for a patient is printed;
e Allow you to match any label for a patient against any other label for that patient (or a linked partner or
donor).

Unique barcodes:

e Encode a patient ID plus a clinic and unique label identifier;

e Print a different barcode on every label that is printed for the patient;

¢ Allow you to match any non-cryo label for the patient against any other label for that patient (or a linked
partner or donor);

e Certain restrictions on which cryo labels will match for a patient — you can only match the same item
numbers for the same freeze (such as PCR tube #2 to straw #2) OR the same item type (5x straw
labels for the same freeze). This allows you to ensure you are matching the correct embryo, for
example when taking biopsies.

¢ Not able to accidentally scan the same item twice.
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Correct patient and
‘/ g Barcode match at item level

AU U R R
ildebrandt, Leo 0
16543

'F""I.l'n AL LR T
- et

Correct patient but
Barcode no match at item level

We will check with you at the time of installation (or relevant upgrade) which option you want to use; however
please contact us if you want to change to a different option.

10.3 Printing non-cryo labels

e Ensure you have placed the LBL0O16 or LBL020 sheets into your printer

e Open the patient for whom you wish to print non-cryo labels

e Click the Print Non-Cryo Label 1 button (this could be called something else at your clinic)

e If you are using non-unique labels, a print review will be displayed showing a preview of the labels
e Click the Print icon ¢ and select the correct printer

e Click Print

e The labels will print on the label sheet

e If you need to change the label alignment, see the Alignment printing section

Note that it is possible to set up an additional Print button for non-cryo labels (e.g. the AVERY
mini address labels). You can use this to print alternative label layout if you wish. Please
contact us if you'd like to enable this.

10.4 Alignment printing

When Matcher is first set up or when you receive a new batch of labels, you may need to adjust the alignment
to ensure labels are printed correctly within the label boundaries.

For labels sheets LBL019 and LBL020, an alignment guide is printed each time you print a label sheet. A
crosshair is printed over a cross cut into the label sheet. These should line up exactly for perfectly aligned
labels.

For other label sheets you may need to print an alignment guide as follows:

Click Tools > Label Alignment

Select the relevant label report (e.g. cryo) in the Label Report drop down

Click the Print Alignment Guide button to print the alignment guide onto a sheet of labels

The crosshair printed on the alignment guide should line up perfectly with the edge of the labels

Once you have an alignment guide printed (whether separately or built in to the LBL019 or LBL020 sheets) and
the alignment is not correct, you can use the numbers on the crosshair to help you adjust the margins:
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NOT FOR CRYO USE MATCHER=ID SECURITY Ref: LBLO16 LOT: 0161502A

)

. Ref: LBLO16
Current Settings:

Horizontal: 17.00
Vertical: 12.00

“TabelReport If you print an alignment guide,
C:\Program Files (x86)\Matcher\CrystalReports\016Alignment.rpt

2610512015 10:59:42 Current Settings will display the
current margin settings.

Ensure the vertical and horizontal

. lines match up to the end of your
‘ H labels (or the cross cut into the label
\ ’ ) sheet for 019 and 020 labels), you

= 3 2 | 7—1——” can adjust the settings by using the
[ r markers on the scale.

L J x J
= Y2
( ) 1) i Y . .
L i L \J L J For example, if the vertical scale
J was out by -2 on the scale, you
\ need to adjust the margin by +2
millimetres.

Instructions:

Please align using the right and top +10

edges of the top-middle

tube/wristband label Vertical o )

? Horizontal

If sheet is not aligned correctly,

enter the horizontal / vertical values -10 49 10

from this scale in to the "Move By" [}

adjustment in the Labei Alignment

window.

To update the alignment / margin settings:
e Click Tools > Label Alignment
e The screen below will be shown:
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[ select the correct report
Label Alignment from the list

Label Report
Cryo Labels (019.c.code128.rpt)

Use the + and - buttons to
Current Settings .
increase and decrease the

Horizontal |16 50 = Lt margins by half a milimetre at a
Vertical 15.00 - time.

Use the printed crosshairs as

Print Alignment Guide a guide.
0 Horizontal > +
[ [ [ e [ |
==S==
1000000
= (E000000
o gl
=
=00
M %EIEI[:
<+
® Close

10.6 Label sheet types

There are three types of label sheet available for use with Matcher:
e Non-cryo labels

e Cryo labels
e AVERY mini address labels (L7651)
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10.7 Non-cryo labels

This is a comprehensive sheet of labels for all labware and other applications for an entire cycle of treatment
(excluding cryo preservation). These should not be used for cryo preservation. Non-cryo labels will have the
reference LBLO16 or LBL0O20 at the top of the sheet. LBL0O16 labels are shown below:

4-well dishes

Square dishes,
Easygrip dishes,
35mm dishes
(without grips),
PrimoVision,
Vitrolife 5ml tubes
Embryoslide+

Embryoslide

60mm dishes,
Sml tubes

Semen / sperm
containers

Centre-wells
60mm dishes

ID cards,
paper records

ICSl dishes, centre-well dishes, |abel| sheet type

35mm dishes
NOT FOR CRYO USE MA SECURITY
rosedie e " aniiam (v saniliai f———
e -
e - A
vonellein »omalinie

::' —— e J voseliaie onelinie
. LN - o
“1 e - - o m—— . .
SRS veedlae toeedaie ¢ eelieie
D vadlie e 2 o o
o veesliee oo .
e alf gl il
DR T . - DRCTT TN
=
~z g = 3
= | | e T
el | | Bl | e —
e ||los o o
m m | —— e o e —— L — ——
L (T T T
m | — e N\ ——
= e — o [
e, | L B

Label sheet lot no

4-well dishes

/

Square dishes,
Easygrip dishes,
35mm dishes
without grips),
PrimoVision,
Vitrolife 5ml tubes,
Embryoslide+

General purpose
Eppendorf snap-cap
tubes,
Embryoslide+

60mm dishes,
Sl tubes

Centre-wells
60mm dishes

Wristbands,
14ml tubes,
Pro-insert tubes

ID cards
#” paper records

LBLO20 labels are the same as the LBL0O16 labels but have a built-in alignment guide in the centre in place of

two of the general purpose labels. These are shown on the following page.
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Ref: LBLO20 LOT: 0201803A

NOT FOR CRYO USE & IMT Matcher 1o ity
e 1T e 11T Il”lllllllﬂlllll = JIGEI - VORI -
Epzar ercar
2101080 21er\e080
isbiiH sn0s ) e GebliH sinos |

T e 1111
Ehzar £azar
271080 2101 \£080
ETHEND DO weon TR e it wnom. IbasdebliH sinos | b sbiiH snos | ATENE0G0 e anon ) TR0 e T srom )
_aa O N a2t . o " e (e 23t chast
AT ee——— AT —— I”mlml‘mw o I”mlmlll“lm e AT e— SONTOV! B aeds )
W‘IY& ) Leonie
SENMNRIIN  Hisesrans e ORI TN HESrana
08/03/1975 Leonie s sl mnoe) bns: em\tm 06/03/1975y, ymm'ingy  LEONIE
SN eans YLl IO FAeebrane
06031975 Leonie wa
A R lHlﬂlJlJlmlm |||||l|||||i||l|||i - OSSN MM Hasesranet
weW 1875 Leonie my1975
ST S o ... S Werana
HnesbiiH sinos | nsdabliH sinos |

Leonie

SN EII Sne

CEEESNMEI S HE

wovsnimmiin HE

== Imim = i Lt atranen
= - |

= B =
=i =T L7 i
YT = T ' (LT it 111 1 e

Leonie Hildebrandy ‘ il fa eonie Hildebrandt

™ Mﬂﬂl N [ ' ™ =SS 555

1975
ST -
975,
BT T et
S
°’§I|I|IIIII\IiI||III Hidetrant

Built-in alignment guide.

1975
16543

Hil ldehrnnd'
otmu 975
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10.8 Cryo labels

Our cryo labels have been specifically designed for cryo preservation purposes and have been tested and
verified for long-term liquid nitrogen storage. The labels are self-laminating - each label contains a white area
onto which the barcode and text is printed and a clear part which is wrapped over the white area to provide
further protection to the printed label.

There are three types of cryo label sheets available:

e | BL017 sheets contain short straw labels, long straw labels and vial / ampoule labels (14 of each).

e LBLO018 sheets contain PCR tubes labels for PGS and PGD in addition to the labels available on the
LBLO17 sheets (12 of each). The PCR tube labels contain a 2D barcode due to space constraints.

e LBLO019 sheets are as per the LBL018 sheets, but they also contain some small dot labels for the top of
PCR tubes. They also have a built-in alignment guide.

There are different layouts available for each sheet with different sized text and showing different information.

We will discuss the different layouts available at the time of install or upgrade so that we can select the best
labels for you.
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10.9 LBLO17 cryo label sheets

Label sheet type Label sheet lot no

FOR CRYO USE MATCHER® 1D SECURITY é.mnn
Small straws

(0.25ml contents) N T S N T

e S R ) S

top open straws)

[
el Big straws
- T e e T e T - g (0.5 ml contents),
- = = = = 1A R L] " sheaths on outside
- - b - - - =l (mOSt straws
| except Kitazato
cryo top open
ey i straw)
Vials /
ampoules
e e
N OEN BN B
- - - e - '.——.'_."—.-J .—-‘!-.-
g, g,
"
Apply white

i
7
!
1

ID cards,
paper records

>=

end first! il |l |-l [ fas
===
)
e
R
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10.10 LBLO18 and LBL019 label sheets

Label type Label sheet lot number

<,
3 FOR CRYO USE SIMT Matcher (> secuiy (Rer: LBLo1g)(LoT 0181
P
3 1 |s ey 6 s
B & e I e g
& = P we . e
PCR s (a8 RO a8 W““ s W’rﬂ
tubes R e B e (4 e
3 3 e 16, o
F 8 o H 85 e
16543
|”||||‘|‘|‘||“ll osaanars T T shels
02016 SN 0.1 Tl B W] EEWep] Ml geeesin,g  meea straws
Soeen B ol B ¥ B Wog] BSOS W
18543
IIIlIIIIIlIIII!! e LA 11 T T R T
30062016 GBOOO123 DS - 1 “ e . muun e o b i i
| S w083 [ Yooz oa 't oY Smsaoeos Whvard §M,.m°?’“21’,2 Hildebrandt, Leonie
Long 06/03/1975
16543
straws National ID:
123456789012
L U~
m‘s smm 05-1 L
BT 11 T
18543 1 16543 16543 16543 § 16543 i 16543 ‘ 4
30/06/2016 #1 3008201682 ¥ 30/06/2016 #3 30006/2016%4 & 30006201685 ¥ 30/06/201686 & A 3
Hildebrandt,
16543 L L L L L
i 08031975 08031975 0610311975 Zﬁf’o":'«"m 0610311975 06103175 06031975 Hildebrandt, Lukas
SaeRre aanizs 051 - DS-1 D5-1 D5-1 DS-1 D5- 1 05-1
11/07/1974
16544
National ID:
987654321098
- L Ampoules
00O osmaners . . /
300062016 GBO00123 DS - 1 s VIaIS

16543
| ‘HIIIIIWH[IIII os197S

Hildebrandt, Leoni
mumu GM1D D51 L]
I I I T 1T T 11
0T, I HIIIM; I IIIIII\l! I HIIIIL; il L L
30/06/2016 87 E 3006/201688 & 30/06/2016 %9 & 30/06/2016 #10 & 30/06/2016 #11 ¥ 30/06/2016 #12 ¥
L Hildebrandt, Hildebrandt, Hildebrandt,
Leonie Leonie Leonie Leonie
I“mlilll”".m W";‘::J’ ;:ﬁ)’;‘l‘:@” ;zm/“ms 06/03/1975 06/03/1975 06/03/1975 06/03/1975 e
mli omm Ds-2 ” Ds-2 D5-2 D5-2 D5-1 D5-1 D51
|
|
5o
!w \I\IIJIIII! wllllvl pronten
wmu auuom 082 - -
|
" IMT | Matcher
-4 0w i Uy (100
T e 0 [ D Securlty
| Hadebrand, Loonl Hildobyand : . o -
6 GBO00123 DS 2 L] mmmmlr lmrmv/l s "o ,m
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LBLO19 label sheets are as per LBL018 with the addition of small dot labels for the top of PCR tubes:

* FOR CRYO USE & IMT | Matcher (o Security Ref: LBL0O19 LOT: 0191802A
- B o B e,
&= 55 pcR tube dots for =
B o @] the top of PCR e g
= - tubes. %
: e i s = R

9 2 6 " . < =

ik W W e
T e O T 1 T [T
i e - | L L .

e e, R

Leonie Hildebrandt

i 10 T

reoy

it e i1 -
I 21 IR (L L]

- oy -\ o (L g P E

B SANL.. e L i SN | -
o Bt o frvelag ey freisyeertl

IMH s ..i.u

10.11 AVERY mini address labels

You can also print Matcher barcoded labels onto standard AVERY mini address labels (L7651-25). These can
be printed directly or saved and emailed elsewhere to be printed.

These are ideal for satellite sites that are unable to have Matcher installed for some reason (e.g. IT
infrastructure issues). For example, you can save a label sheet for a patient and email this to a satellite site.
The satellite site can then print these labels and attach to patient samples. When these samples are sent back
to the main clinic, they can be matched against standard Matcher labels.

These can be set up to be printed from a separate label button. Please contact us or your distributor to enable
this.

Patient and partner I'l:io NOT REPRINT DO NOT USE FOR EMBRYO CULTURE DO NOT USE FOR CRYO é
. M —

details Criniria ST 10584 =
(LT (T (g (L) (R
Hildebrandt Hildebrandt
TR (LI (AU L] (W
Ssostars' ey ovowtars Swsars oo
18543 i 16543 o 16543 & 1654 % 16543 i
R (R (R0 (TN AT
Hildebranat Hildebrandt Hildebrandt Hildebrant Hildedrandt
06031975 06031875 060X1875 08031675 0BOV1975
18543 45 16543 - 16541 i 16543 o 16543 2
M (T RN RIS LTS
Hikdobrandt Hildebrandt Hildebrandt Hildebrandt Hildebrandt
0mOy18TS 06031975 060X1875 06031975 060¥1975
18543 2 16543 2 18543 2 16543 2 16543 25

T Mo (] i (VT

10.12 Label application

Dishes

e Use a dedicated dish label
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Ensure you have applied the labels so that the barcode is visible and straight

Ensure the labels are consistent across all of the dishes

With fold under labels, apply the barcode part first, then fold the clear part underneath
Ensure the text is not obscured and does not obscure microscopy
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Tubes

e Use a dedicated tube label, taking care to get it straight
e The black arrow should be pointing towards the top of the tube (upwards)
e Bottom of label should be positioned as close to the conical part as possible

Straws

e Use a dedicated straw label, taking care to get it straight
e Ensure you peel off the labels carefully
e Apply the labels ensuring the barcode and patient details are visible and straight

Page 33 of 79

info@imtinternational.com 1b Canalside Business Park
www.imtinternational.com Tattenhall, Chester, CH3 9BD
T: +44 (0)1829 771327 United Kingdom




X- -

{ b=

PCR tube labels

PCR tube labels are curved to deal with the tapering tubes (they are larger at the top than at the bottom)
PCR tubes can be applied to both 0.2mL and 0.5mL PCR tubes, although the method of application differs
slightly for each to ensure adequate lamination to the printed text and barcode.

The method of application for each is shown below:

Align the left hand edge of the label

| Wrap the label around the tube. The clea
part of the label should cover the printed
area.

Align the right hand edge of the white part
of the label vertically.

Then wrap the white part of the label
around the tube.

Finally wrap the clear part of the label.
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11. Electronic witnessing using the Pocket Matcher

11.1 Pocket Matcher — overview

The Pocket Matcher mobile device allows you to complete witnessing and batch/lot tracking in areas where
there are no fixed benchtop devices such as the operating theatre, stock room, Andrology, reception and sperm
collection areas.

11.2 Electronic witnessing a procedure with the Pocket Matcher

e Open Matcher by clicking the Matcher icon

Matcher Handheld

e Log in using your username and password
e Click the Witnessing button

SELECT OPERATION

Batch/Lot Tracking

The patient list will be displayed

Select or search for the patient for whom you want to witness

Click Witness >

Select the relevant process map and route

Click Witness >

The ‘Scan ltem’ page will be displayed showing that you need to scan the barcode

ScanItem 1of1 (%)

Barcode | scan barcode
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Point the Pocket Matcher at the barcode

Press down the silver button on the front of the device until the red guide light is shown and clicks or
you can press either of the buttons on the side of the top of the Pocket Matcher
A photo will be taken and displayed
Click Accept if there is more than one scan item or Submit if there is only one scan
If there is more than one item to be scanned, point the handheld device to the barcode on your second
container and repeat steps until all containers have been scanned and accepted
When the final container has been scanned, click Submit
If the items match you will see green text showing MATCH CONFIRMED
If the items don’t match you will see one of the following results:

o NO MATCH - the barcodes do not match

o WRONG PATIENT - one or more barcodes belong to a patient other than the patient selected

(or a linked partner or donor)
o WRONG ITEM — where you are using unique barcodes and trying to match different item
numbers together from different label types or different freezes

If the items don’t match, you will be asked to select a reason for the no match; if you select ‘Other’ you
will be asked to specify a reason
You can also add notes if required
You can choose to repeat where you wish to perform the same witness step again or you can click
Next to move to the next witness step (or to choose another one)
Please note that the Pocket Matcher remembers the last route used so that when you log in again to
the same patient it will direct you to the last route and the next step to follow.

11.3 Progress bar - timeout

You will see a green progress bar displayed at the bottom of the witness screen once you have
completed the witnessing and if you have not moved to a different screen, this will automatically log you
off.

Notes

.|

If there is a process which incorporates handheld with Benchtop then the < Repeat button will be
disabled once the scan has been performed and submitted
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11.4 Manual entry of barcodes

Where an item cannot be labelled with a Matcher barcode, or where the Pocket Matcher cannot read the
barcode for some reason, you will be asked to manually enter the patient ID instead.

When you are prompted, manually enter the patient ID
Click Submit

The barcode will be saved manually with your photo
You can add notes if applicable

Select Next > or < Repeat as required

11.5 Repeating a witness step on the Pocket Matcher

On the Witness Result screen, you can click the < Repeat button to repeat the same witness step for
further items.

If the result is a NO MATCH, WRONG PATIENT or WRONG ITEM you can choose < Retry to try the
match again with the correct items.

11.6 Overriding to a procedure out of sequence on a Pocket Matcher

Procedures are set in a specific sequence in Matcher to replicate your standard operating procedures. You can
perform procedures out of the specified order, but you will need to specify why you are ‘overriding’ the specified
sequence. This is then recorded in Matcher.

Select the operation you want to perform

The patient list will be displayed

Select the patient

Select ‘Witness >’ on the Patient Details screen

From ‘Active Process Maps’ select the ‘process map’ you want to perform
You will be asked to complete an override reason

Override Reason

Please confirm that you want to
override to the selected procedure
by choosing a reason.

|<select override reason> - |

Select the relevant reason from the drop-down menu
Select the ‘OK’ button
There will be a log in the ‘Override Report’ of the change made in the process

11.7 Performing a patient name check
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The Pocket Matcher has the facility to perform a standalone patient name check barcode scan. This feature
allows you to scan a barcode and the patient name will be shown to you. If you are using unique barcodes, you
will also see a breakdown of the barcode.

This could be useful if, for example, you are removing an item from cryo storage but you cannot see the label
clearly to identify the correct patient name through the liquid nitrogen/vapour. You can use this feature to scan a
barcode and check the patient name, without recording a witness step.

e From the main screen on the Pocket Matcher, click the Patient Name Check button.

e The Scan Item screen will be shown; scan the barcode by pointing the Pocket Matcher at the barcode
and pressing the silver button until the red light appears and there is a click.

e Details about the barcode, including the patient will be shown on the screen, as shown below:

Matcher

Patient Details
Patient ID: 16543

Last Name: Hildebrandt

First Name: Leonie

Barcode: 7245102112
Decoded Barcode: 7245102112
Clinic Number: 12
Abstract ID: 21
Unique ID: 7245

12. Electronic witnessing using a Benchtop Matcher device

12.1 IVF Matcher device

e The IVF Matcher Device is the white Matcher system as shown that allows you to match two dishes and
test tubes. The cameras within this device have two cameras facing forward and one to the side.
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12.2 Andrology Matcher device

The Andrology Matcher device is the white Matcher system as shown below that allows various sized
dishes and tubes to be witnessed using various tube racks. The cameras on this system are all facing
forward.

12.3 Matcher tube rack

e Tube racks are used to steady the tubes and dishes when witnessing, keeping them secure

12.4 Witnessing a procedure with a Benchtop Matcher

e Select the patient for whom you want to witness and click the Witness button
Select the relevant process map and route

You will see the withessing prompt screen advising it is ready to witness

Witnessing as: Matcher Admin
Patient: 12345 - Layton, Layton
Procedure: ICSI dish to dish

Ready to witness...
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Add your dishes and/or tubes in the positions highlighted, ensuring that the barcodes are facing the
Benchtop Matcher unit

Click Witness
If the dishes match, you will see the following message

Witnessing as: Matcher Admin

Match

Confirmed

Procedure: ICSI dish to dish

Selected Patient:
12345 - Layton, Linda

Detected Patient(s):
12345 - Layton, Linda

You can add notes if you wish
Click Continue to return to the Patient Details screen
Details of the match will be displayed in the Matches tab on the Patient Details screen

If the items don’t match you will see one of the following results:
o NO MATCH - the barcodes do not match
o WRONG PATIENT — one or more barcodes belong to a patient other than the patient selected
(or a linked partner or donor)
o WRONG ITEM — where you are using unique barcodes and trying to match different item
numbers together from different label types or different freezes

16543 - Hildebrandt, Leonie X

Witnessing as: Matcher Admin 09

No Match

Procedure: Female ID to OPU Tube

Selected Patient:
16543 - Hildebrandt, Leonie

Detected Patient(s):
16543 - Hildebrandt, Leonie

555444667 - Blake, Emily

No Match Reason:

Other ~
Please Specify:

|Other Texd|

Notes:

© Retry Prnepo:'e @ Continue @ Log Off

You will need to select a reason for the no match. If you select ‘Other’ you will be prompted to specify
further details.

You can also add notes if you wish
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e Select Retry to perform the witness step again with the correct items
e You can see a print out of the No Match using the Procedure Report button

Procedure
Report

e The Procedure report will be displayed for that witness step, including the photographs taken

@ Matcher: Procedure Report
et :
panner n
oGSl 1o g

Caplure Date 2710572015 132058
s Matches Admin
Davice: Jaynes Maicher
Camera IVF Mstcher Right Dish

- —— -

12.4 Manual entry on a Benchtop Matcher

Where an item cannot be labelled with a Matcher barcode, or where the Benchtop Matcher cannot read the
barcode for some reason, you will be asked to manually enter the patient ID instead.

e When prompted, manually enter the patient ID in the field at the top of the screen under the message

‘Please select the best image and enter the barcode’
e Once you have entered the barcode select either the ‘OK’, ‘Retry’ or ‘Cancel’ button

© Retry @ OK ® Cancel

Manual Entry

IVF Matcher Right Dish
Please select the best image and enter the barcode

image 1

e Retry will allow you to retake a photo

e  OK will confirm the match and you can enter additional notes if you wish

e  Cancel will cancel the request and pop up a message advising ‘The image acquisition was
cancelled’ and select ‘OK’.
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The image acquisition was cancelled.

12.5 Repeating a witness step on Benchtop Matcher

Once you have completed a match on the Benchtop Matcher, you can choose to Repeat

This will allow you to complete the same procedure again

NOTE that you cannot repeat a split procedure (where scans are split between the Benchtop and
Pocket Matcher)

12.6 Overriding to a procedure out of sequence on Benchtop Matcher

Matcher sets out a defined sequence of matching steps (or procedures) within process maps — for example you
may have a process map for Cryopreservation of sperm which sets out all of the expected matching steps for
this activity in a set sequence. It is expected that you will normally follow this set sequence; however, there will
be occasions where you need to deviate from the standard process.

Once you click Witness, select the relevant process map

Select the relevant procedure (you can swap to a different route on the process map if you wish)
Where you choose a procedure that is out of the defined sequence you will be asked to select a reason
for the override

Override Confirmation “

,@ You are about to override the expected procedure.

[i
Please select a reason for this override.

Reason:

W

® -

Select a reason and click OK
The override will be logged in matcher and will be viewable via the Override report.

12.7 Electronic witnessing using a combination of a Pocket Matcher
and a Benchtop

Select ‘Witness’ button on the Patient details

Select ‘Active Process Maps’

Select ‘Route’ and ‘Procedure’

Select ‘Next’ button

You will see the withessing prompt screen advising it is ready to withess
Place the dish in front of the Matcher Benchtop as displayed

Select ‘Witness’ button

Page 42 of 79

info@imtinternational.com 1b Canalside Business Park
www.imtinternational.com Tattenhall, Chester, CH3 9BD
T. +44 (0)1829 771327 United Kingdom




12.8 Not enough barcodes for a procedure when you are expecting

The user will see the ‘Match Pending’

Witnessing as: Matcher Admin

Procedure: BT to HH
Selected Patient:
12345 - Layton, Linda

Detected Patient(s):
12345 - Layton, Linda

Select ‘Continue’

Log into the Pocket Matcher device
Select the operation ‘Witnessing’
Select the patient

Select ‘Witness >’ button

Select the ‘Route and Procedure’
Select ‘Witness’

Scan the dish or tube

The barcode will be detected
Select ‘Submit >’

‘Match Confirmed’ will be displayed
Select ‘Log Off >’button

If you should have a ‘No Match’, a sound will alert the user and you will see the ‘No Match’ message

Please note that you will be unable to retry the witness on the Pocket Matcher

The procedure report will be displayed on the ‘Matches’ tab of the ‘Patient Detail’ screen

several

Select the ‘Witness’ button
Select the ‘Active Process Maps’
Select ‘Next’ button

Select ‘Route and procedure’
Select ‘Next’ button

Select ‘Witness’ button

If the procedure is expecting several tubes, It will take photos of the dishes that are found then you will

see the ‘Manual Entry’ screen

Manual Entry

IVF Matcher Right Dish
Please select the best image and enter the barcode

image 1

©) rewy l@ oK ‘ (3) cancer

Enter the Patient ID in the blank space
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Select ‘'OK’

12.9 Too many barcodes for a procedure when you are expecting
only a single barcode

Select the ‘Witness’ button

Select the ‘Active Process Map’

Select ‘Next’

Select ‘Route and procedure’

Select ‘Next’ button

Select ‘Witness’ button

If the procedure is only expecting one tube but you have two tubes in the rack you will then see the
following screen

Too Many Barcodes Detected

Too many barcodes found for the camera in:
Position IVF Matcher Tubes.

Expe 5
Found: 2 (16543, 16543)

image 1

< Lukas Hildebrandt
6544

6045 Leonie Hildebrandy

Select the ‘Retry’ button and you will be taken back to the witnessing page and it will retry taking the
photo

Select ‘Cancel’ button and you will see a pop up message displayed stating ‘The image acquisition was
cancelled’.

The image acquisition was cancelled,

Select the ‘OK’ button
You will be taken back to the ‘Patient Details’ page

12.10 Viewing completed matches

All completed witness steps (including ‘No Match’ and ‘Wrong Patient’ results as well as procedures completed
on a Pocket Matcher) can be viewed on the Patient > Matches screen as shown below:
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- Hildebrandt, Leonie -
16543 - Hildebrandt, Leoni m] X

Cycle 4-26/04/2017 - Ended - IVF / ICSI (Major) ~| [Partner Matching: Enabled

Details Matches Donation Cryo

!

D Match Date User Match Result Procedure Notes

6:19 Matcher Admin OPU Tube to Egg Search Dish

624 28/04/2017 16:18 Matcher Admin 09 x‘;ﬁ"ﬁs’;’:"e"t' Wrong dish /tubs /' by Type to Eqg Search Dish

Female ID to OPU Tube

623 28/04/2017 15:54 Matcher Admin 09 Match Confirmed

Batch/Lot ltem Summary Report ~ ‘

Cycle ID: 112
B e |83 amoe | (@) e |[@ oo |

13. Batch/lot tracking using a Pocket Matcher

13.1 Batch/lot tracking — Overview

Allows you to complete Batch/Lot tracking on items that have been ordered. By completing these details, you
can track when items have been opened and used. Should there be any issues with Batch items you can audit

which batch was used and when.

13.2 Scanning a new consumable

Log in to the Pocket Matcher and select Batch/Lot Tracking
Select the Batch/Lot Type

Select the Product from the Product List

The Product Details will be displayed

Select the ‘New > button

Open Batch/Lot

!

Dish - Oosafe 60mm
Batch/Lot #

Open Date |Today

I

Open Time

Add Expiry

Expiry Date |None

I

Manual Entry | OFF
I‘s
i
Take photo of batch / lot

e User will be directed to ‘Open Batch/Lot’ page
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Scan the Batch/Lot number (LOT: 0161502A) by selecting the silver button on the bottom centre of your
handheld device

Set Open Date and Open Time (must not be in the past)

If you want to use today’s date and time, leave the defaults in as shown above and select Open
Batch/Lot

If you want to add an expiry date, select the Add Expiry switch to turn it on

Select the Expiry Date — this is the expiry date of the product

Select the ‘Open >’ button

13.3 Manual entry of batch / lot number

Select Batch/Lot Tracking

Select the Batch/Lot Type

Select the Product from the Product List

The Product Details will be displayed

Select the ‘New >’ button

The Open Batch/Lot page will be displayed

Scan the Batch/Lot number (LOT: 0161502A) by selecting the silver button on the bottom centre of your
handheld device, this will take a photo of the Batch/Lot item

Select the Manual Entry button to ON

This will enable the keyboard and make the Batch/Lot # field editable

Open Batch/Lot D)

Dish - Oosafe 60mm
Batch/Lot #

Open Time

Add Expiry [ OFF

- mnnnnn -

Manually enter the Batch number / Lot Number (LOT: 0161502A)

Set Open Date and time (Must not be in the past)

If you want to use today’s date and time, leave the defaults in as shown above and select Open
Batch/Lot

If you want to add an expiry date, select the Add Expiry switch to turn it on

Select the Expiry Date — this is the expiry date of the product

Select ‘Open >’

Batch/Lot will now be open and registered with the date and time

13.4 Batch/lot alerts on a Pocket Matcher

Log into Matcher
On the main page you will see two icons displayed
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14.

\%0%0

The left icon will display the number of warnings there are on the batch items that are due to expire
The right icon will display the number of critical alerts there are on the batch items that have exceeded
the date of expiry

They will appear grey in colour as displayed above when there are no alerts or warnings

When there are warnings these will be displayed in orange

When there are critical alerts these will be displayed in red
=

Click on each of the icons individually and you will be taken to the warnings and the critical alerts in the
Product list

Once in the Product List, select the item and you will be taken to the Batch/Lot Edit screen

Here you can identify the Batch/Lot items that are due to expire or have expired and/or close the
Batch/Lot item

Batch/lot management (PC only)

14.1 Adding a new product

Select Batch/Lot ltem Management
Select a Product type from the Product List in the drop down menu
Select ‘Add’ button

‘@ Add

Name your Product in the Batch/Lot Edit screen

Enter the Product Code if available

Enter the Manufacturer if available (note that the manufacturer is searchable and is therefore useful to
record)

Select the use within date if applicable (days)

Select an alert within if applicable (days)

Select the ‘Save’ button

The Product Type field is configurable and can be edited — you can add, remove or edit
options in this field. See Matcher type management for further information on how to do this.

14.2 Deleting a product

Select Batch/Lot Management
Select the Product you want to delete
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e Select the ‘Delete’ button

O

e A window will pop up asking you for verification that you want to delete the Batch/Lot Item

Delete Confirmation

o Do you want to delete Test?

e Select the ‘Yes’ button
e The Product will be deleted

14.3 Opening a batch/lot

Select Batch/Lot Management

Select Product Type from drop down menu
Select Product Item

In Batch/Lot Edit select Manually Open Batch/Lot
Select ‘Manually Open Batch/Lot button

Bateh/Lot Edit [ <}
MName | ]
Product Code | ]
Manufacture | vl
Category | Tast Product v
Usewithin [0 | days ‘@‘ ‘@‘

Alert within (0| days before expiry ‘@‘ ‘®‘

Opened Batches/Lots | Associated Procedures|

Batch/Lot Number ~ Opened  Closed  Expiry Date

BatchiLot Item Tracking Report v Print Report

Manually Open
Open Next ltem ‘ P | Close Batohilot

@

e The Manually Open Batch/Lot Item window is displayed
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Manually Open Batch/Lot
Batch/Lot Number ||
Add Expiry
Expiry Date 12611012015 B
Start Date Options
(® Open Now
() Open Later
Date [2611012015 |
Time [15:47:22 |
(@ o |[@eme |

Complete this by entering the Batch/Lot number

If the Batch/Lot has an Expiry Date, leave the tick box in the ‘Add Expiry’ tick box and enter an Expiry
Date using the calendar function (The date defaults to today’s date)

If the Batch/Lot does not have an expiry date, untick the ‘Add Expiry’ tick box

From the Start Date Options section, select radio button ‘Open Now’ or ‘Open Later’

If you wish to have a delayed open date, select the Open Later radio button and set the Date and Time
Select OK

You can also add a procedure to this Batch/Lot if required. To select a procedure against the
Batch/Lot, select the Associated Procedure tab on the Batch/Lot Item Edit page

Batch/Lot Edit h

Name | Origio Media solution ]

Product Code | 12345 ]

Manufacture | Origio vl

Category |Test Product v|

Use within days
Alert within days befors expiry

Opened BatchesiLots (Associated PmcedumsJ

Procedure

Remove.
Add Procedure e

(@  [[@eem |

Select the ‘Add Procedure’ button

The Procedure Search will be displayed

Select the Procedure Type from the drop down menu

Select the Procedure by a single click and selecting the ‘Select’ button or double click the procedure
Select the ‘Save’ button

14.4 Open next item

Select Batch/Lot Item Management

Select a Product Type from the drop down menu

Highlight the Product and click on the ‘Select’ button

Select the ‘Open Next Item’ on the Batch/Lot edit screen

A new item will be opened within that Batch/Lot using the same Batch/Lot number as the previous Item
Select ‘Save’ button
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14.5 Batch/lot alerts on a PC

e Log into Matcher
e On the main page you will see two icons displayed

SHSE

e The left icon will display the number of warnings there are on the batch items that are due to expire

e The right icon will display the number of critical alerts there are on the batch items that have exceeded
the date of expiry

e They will appear grey in colour when there are no alerts or warnings

e When there are warnings these will be displayed in orange

<

e When there are critical alerts these will be displayed in red

=

e Click on each of the icons individually and you will be taken to either the Batches/Lots due to expire and
Batches/Lots expired in the Product list

e Once in the Product Lists, select the item and you will be taken to the Batch/Lot Edit screen

e Here you can identify the Batch/Lot items that are due to expire or has expired and close the Batch/Lot
item

14.6 Adding notes to a batch/lot

You can add notes to a batch/lot, for example to record QA information, as shown below.

Batch/Lot Edit XK
Name IEgg collection tube 14ml ‘
Product Code l ‘
Manufacturer ~ Falcon v \
Category Batch Notes

Please enter your notes for the batch. History

| 25/08/2017 13:48:42 Matcher Admin 07:- QA completed 01/05/2017

Opened Batche

Batch/Lot Nu

First, click the + Notes button on the Batch/Lot Edit screen
to add a note to the selected batch. \ ® e
Then enter your notes and click OK, then click Save.
Manually Open
S—— R
Previous notes are shown on the Batch Notes screen in the B

History box and also on the Batch/Lot Edit screen.
@ w | (@ o

Close Batch/Lot
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e Batch notes are stamped with the date and time they were added and the user that added them. Once
notes are entered they cannot be edited, but you can enter additional notes.

15. Reporting
15.1 Global reports

Global reports are available through the Reports menu.

6 Matcher

File | Reports I Jools Help

Active Batch/Lot Item Report

Pat ient Report
All Donors And Recipients Report
Batch/Lot Item Report ———

Cycle Licence Summary Report

il SPS

Reports displayed in this section are

- Active Batch/Lot Report — Summary details of all batches in use.

- Active Patient Report — Summary of all patients who have active cycles.

- All Donors and Recipients — Shows all procedures where donor material has been matched.
Details include the donor, recipient and the procedure / witness step.

- Batch/Lot Report — Summary of batches/lots that have been used

- Cycle Licence Summary — Shows the total cycle licences of each type used within the specified
date range.

- Donor List Report — Summary of all donors including their ID and name.

- Edited Freeze Items By Date — Shows all freeze items that have been edited and the details that
have been changed within the specified date.

- Edited Freeze Items By User — Shows all freeze items that have been edited and the details that
have been changed. Allows you to select a specific user to report on.

- Expired Batch/Lot Report — All expired batches/lots that were in use within procedures on active
patients for auditing purposes.

- Expiry of Consent Report — Shows all patients for whom consent for cryo storage has expired

- Manual Entries Report — shows all withessing steps where there was no barcode, or where
Matcher could not read the barcode, and the ID has been entered manually instead. Allows you to
specify a date range and/or a specific Matcher user to report on.

- Mismatch Report — Report detailing all NO MATCH, WRONG PATIENT and WRONG ITEM
witness results. This report details the date and time, the selected patient, the procedure, any
remarks/comments made, the camera position and the embryologist who performed the procedure.

- Override Report (All Patients) — All procedures performed that were outside of a defined process
map route and where an override reason was requested. This report details the date and time, the
patient ID, the patient name, the expected procedure, the performed procedure, the reason given
for the override and the user who performed the procedure.

- Patient Records viewed by Date Range — Patient records that have been viewed within a set date
range. This report details the view date and time, the user and the patient’s ID and name.

- Patient Records viewed by User - A summary of the patients viewed by use(you are asked to
select a user when running the report). The report will detail the View Date and Time and the
Patient.

- Procedure Details — Summary of all procedures, matching options and linked batch/lot items.
There are fields for the description and donation type but these will only be prefilled if you enter this
information on the Procedure Details screen.

- Process Map Details — Details all current versions of process maps.

- Witnessed Procedures Summary Report — Summary of all withessing procedures performed and
their results.

- Witnessed Procedures Summary By User Report — Summary of all withessing procedures
performed by a specified user and their results.
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15.2

Patient reports — cycle dependant

Patient reports are only available for Patients who have had a cycle, A summary of the Patient reports are as

follows:

15.3

15.4

Batch/Lot Summary Report (This Patient) — Summary of the batches/lots used on this patient. It will
indicate the procedure, Batch/Lot numbers, Product and Dates and times

Override Report (This patient) - Summary of all deviations from prescribed procedure process maps.
Includes date / time / embryologist / patient / expected procedure / actual procedure

Patient Report - Summary of all procedures throughout each cycle including date / time / embryologist
/ procedure / match status / and any remarks added.

Procedure Photo Album - Full summary of all procedures with reference to an accompanying witness
form (embryologist / procedure / workstation ID / date / time / match status / any remarks / patient
details / photo of all items of lab ware including patient details). Where donor material has been
included in the witness, the details are not included but instead you will see a ‘Material Anonymised’
stamp.

Procedure Report - Witness form including embryologist / procedure / workstation ID / date / time /
match status / any remarks / patient details / photo of all items of lab ware including patient details

Patient reports — not dependant on cycle

Patient Reports not dependant on Cycle can be viewed on the Patient information page on the Matches
tab

- Donor Recipients Report — This is a summary of Donations made on this patient’s record

- Patient Details Edit Log — Summary of when the Patient Details have been edited

- Patient Records Viewed Report — Summary of when the Patients record has been viewed
and by whom

These can be selected by selecting from the drop-down menu and selecting ‘Print Report’ button

" Print Report

Other reports

Patient cryo report

Navigate to the Cryo Tab within the Patient Details
Select the Patient Cryo Report button

‘ Patient Cryo
Report

The Patient Cryo Report will be displayed
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r 4

Matcher: Cryo Patient Report
Patient Name:  Leonie Hildebrandt
1D 16543

item Number _item Type Qty Stage Plug Colour __Rejected _LocationReason For Removal
Cryo Freeze Date: 03/11/2014 15:52:61
1 CryoFreezeltem 1 Stage 1 PlugColour 1 No Vessel 5\Can 01\Cane 01 : 03/112014
Type 1
‘ 2 CryoFreezeltem 1 Stage 1 PlugColour 1 No Vessel 5\Can 01\Cane 01: 03112014 |
Type 1 [
3 CryoFreezeltem 1 Stage 1 PlugColour1 No Vessel 51Can 01\Cane 01 03/112014
Type 1

Cryo vessel report

e Select ‘Cryo Stores Management in Tools’

e Select a ‘Vessel’ from the list displayed

e Select reports’ from the top menu

e Select ‘Vessel reports’

e A Matcher Cryo Vessel report will be displayed to the user

Matcher: Cryo Vessel Report
Selected Level Vessel 1

Cryo Freeze item
Patient Id__ Date Humber _ttem Type. Piug Colour

Vessel 1

Vessel 1\Canisters 01

Vessel 1\Canisters 01\Level Name

Vessel 1iCanisters 01\Level Name

Vessel 1\Canisters 01\Visitubes 01
123456 25062014 165832
123456 25062014 165932
M6 25062014 1659:32
123456 250612014 165932
123456 25062014 165932
123456 25062014 16:58.32
LU 25062014 165832
123456 250812014 165932
123456___25006/2014 165932

Cryo movement report

Select ‘Cryo Stores Management’ in tools
Select a ‘Vessel from the list displayed
Select ‘Reports’ from the top menu
Select ‘Movement report’

Enter date parameters for the report
Select OK

The ‘Movement report’ will be displayed

16. Cryo / freeze batches

16.1 Creating a new cryo / freeze batch

e Inthe Cryo tab, select the ‘New Freeze’ button

‘ New Freeze

e Select the Date of Freeze (the default is today’s date)
e Select Freeze Type from the drop down menu — this field denotes patient/partner or anonymous details
on the printed label sheet
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Select Freeze Sub-Type from the drop down menu

Enter description if further information relating to the freeze batch needs to be recorded

Enter Expiry of Consent in years this will appear in the Expiry of Consent report

Enter the Renewal Date (this will automatically be created if you have entered Expiry of Consent year)
Select reason for Storage from the drop down menu — this will appear in the Cryo Patient report

Enter Egg Collection date — if applicable

Enter the Custom Label text (e.g. freeze batch number or donor number). This will appear on each
straw and vial label when you print labels for the freeze. It will not appear on PCR tube labels.

o Select ‘Save’

Freeze details

Date Of Freeze BE  Juy 2015 @
Freeze Type (none) v
Freeze Sub-Type (none) v

Description

Expiry Of Consent

Renewal Date

Reason For Storage (none) v
Egg Collection Date @~
Date Of Posthumous Consent B~
Consent (none) v
Total Gount

Motile Count

Measurment

Dilution

Post Thaw Motility

Custom Label Text

Close

16.2 Creating item(s)

An item is a single unit e.g. a straw, an ampoule/vial, PCR tube or a vitrification receptacle. When you print cryo
labels for your freeze, a label will be printed for each freeze item.

e First ensure the freeze to which you want to add items is selected, then click the Add Items button.
e The Freeze items details page will be displayed. Complete the details as shown below:
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Freeze date will be completed automatically for you based
on the current time and date. You can change it if you need
to.

Freeze item details

Select the Item Type - this is what T {08’0412018 BRI | Item Type Quantity Classificatio
is in the straw / vial etc. and its Item Detail

corresponding code will appear on ftem Type one> > ‘ E l 1 2PN 1 GVAA

the cryo labels.

[How many items are in each straw Contained Quanti ! h ‘ j J 2 2PN 1 GVAA
ial etc. . .
Vialete Classification none> ~ ‘ ‘ B ‘ a1 2PN 1 GVAA
(‘Select the Classification - normally /Cane Colour e » ‘ [ ]
this specifies the quality = J 4 2PN 1 GVAA
| classification. Custom Text | ‘ « ‘
Custom text that applies specifically Notes j J 5 N 1 GvAA
to the freeze item. It will be printed ’
on the cryo label for that item. If (i) J 6 2PN 1 GVAA
you want to add lots of items at this|
stage you can leave the 'Custom & J 7 2PN 1 GVAA
Text' blank and enter it afterwards
for each item. o j J 8 2PN 1 GVAA
[:\tI:;(:s that relate specifically to thls j J g 2PN ’ GVAA
Number of items to add with j J 10 2PN 1 GVAA
these details. —MMMM& V| <

G

Click here to add the items to the freeze. | [ When you have entered all the
They will then appear in the list on the freeze items for the freeze,
right. click 'save'.

If you want to add further items of a
different type, classification etc.,
then repeat the process for these items.

e A pop up window will be displayed showing Item(s) added

Item Addition Complete “

0 1items added.

e You will then see this icon displayed next to the item you have just added which means this is a new
item created that has not been allocated in Cryo stores yet

1

16.3 Editing freeze items

e You can edit a freeze item by double clicking on it or by selecting it and clicking the Edit button.
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& 16543 - Hildebrandt, Leonie — O X

Cycle \7 - 21/04/2017 - Active - IVF / ICSI (Major) ~ | Partner Matching: Enabled
Details Matches Donation Cryo
Freezes Freeze Items
Edit Freeze Item - O X
Freeze Date Item Type Qu
20/06/2017 14:12:10 | 3B Day3 1 Item Number 1 |
12/05/2017 14:57:59 2 Day3l 1y femire Day3 v
Contained Quantity l1 V]
05/05/2017 11:25:24 Ja Day3 1
] Stage 61 vl
26/04/2017 10-:38-08 s Day3 1
R4 Plug Colour ‘ s v‘
01/11/2011 17:36:29 ls Day3 1 Notes
J7 Day3 1
ls Day 3 1
1] Day3 1
:
Delete Freeze ‘ Hew Freeze Delete ltem(s) r
..........;..}‘

= —al @ ][ @e
Patient Cryo Report H Print Cryo Labels | Edit Item I 1 o '

Cycle ID: 20

‘{ End Cycle {1} Add Cycle @ Witness H@ Close ‘

e Note that you can re-number freeze items as long as there are no two items with the same number.

If you need to create freeze items with non-consecutive item numbers (e.g. embryos 4,5 and 7)
you can create the number of items required and then edit the items to re-number them as
required.

All changes made to cryo items are audited, including who made the change, when and what
they changed. There are two reports available on the Reports menu allowing you to view all
changes made to cryo items in a specific date range or by a specific user.

& Matcher
File | Reports | Tools Help
Active Batch/Lot Item Report
Pa Active Patient Report
|: Batch/Lot Item Report
Donor List Report
Edited Freeze ltems By Date Range
Edited Freeze ltems By User

Expired Batch/Lot Report
Expiry Of Consent Report

@ A

16.3 Printing cryo labels

e Select the Print Cryo Labels button

| Print Cryo Labels
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The Cryo Labels template will be displayed with the Patient details
Select the Print icon

Select your printer

Ensure the Labels are placed correctly in the printer

The Labels will be printed

16.4 Allocating freeze items to cryo storage

Highlight the items for storage and select the ‘Allocate to Storage’ button

The Select Storage Location screen will appear

Choose the appropriate location within the preconfigured tank structure. Each level shows the amount
of free space within it.

Please note that only lower levels designed to contain items will allow storage. Similarly the number of
items will be limited and often locations are restricted to single patients depending on the configuration
of the tank structure.

Select the ‘Save’ button

You will see an icon like this displayed next to the freeze item you have allocated to storage

-+

You will see a green arrow pointing into the cane

16.5 Moving freeze items to another storage location

This can be carried out at any time

Select the cryo preserved item you wish to move

Select the ‘Move Storage Location’ button

The ‘Select Storage Location’ screen will appear

Select the new storage location

Select the ‘Close’ button

You will see this generic test tube icon highlighted on the Freeze Items section of the Cryo Page

L

You will see a red arrow displayed showing the item has been moved to another storage location
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16.6 Reject item(s)

Items can be rejected if you wish to continue storing items but mark them as lower priority for use e.g.
inferior embryos

Select the cryo preserved item you want to reject

Select the ‘Reject item(s)’ button

A Reject Items pop up window will be displayed asking ‘Do you want to reject the selected item(s)?’
Select ‘Yes’

You will see this generic test tube icon highlighted on the Freeze Items section of the Cryo Page

i

There will be a red cross displayed next to the item to indicate this item has been rejected

16.7 Accept item(s)

Accept Items allow you to reaccept items after they have been rejected

Highlight the item and select the ‘Accept Item(s)’ button

An Accept Items pop up window will be displayed asking ‘Do you want to accept the selected item(s)?’
Select ‘Yes’

You will see the following generic icon displayed next to the item to indicate this item has been
accepted

-4

16.8 Cryo status

The table below illustrates the summary of the Cryo Status icons:

Image Process

Item not currently in storage

N

Item currently in storage

Rejected item currently in storage

Item that has been removed from storage
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Rejected item that has been removed from
‘ | k | storage

16.9 Printing cryo labels

On the Cryo Tab of the Patient details page, select ‘Print Cryo Labels’
| Print Cryo Labels

The Cryo Labels will be displayed

Select the Print icon

The Cryo Label Sheet produced will be specific to the freeze type and the text will be configured to the
freeze type in accordance with the relevant competent authority requirements.

The Cryo Labels are to be printed on the LBLO15 or LBL0O17 sheets

17. Procedure management

17.1 Overview

A procedure is a witnessing step within a process, such as checking a patient wristband against an oocyte
collection dish. All witness steps, or procedures, are pre-configured in Matcher before you do any witnessing
so that Matcher knows how many barcodes to expect and which camera or device type you are using for
that witness step. You can edit procedures to change these details once they’ve been set up.

17.2 Creating a new procedure (witness step)

Click Tools > Procedure Management

Select a Procedure Type from the drop-down menu

Click the Add Procedure button

Complete the following fields in the Procedure Edit screen:

Name : this is the name of the procedure that will appear when witnessing and on witnessing reports
Description : you can complete a description of the procedure if required

Donation Type : if this is a witness step for matching donor material, then you must specify the
Donation Type and it must match the type of donor whose material you will be matching. Otherwise,
leave as <None>.

Operation File : this will be completed for you when you save the procedure. There is no need to enter
anything here.

To define the Witnessing Steps (which camera and orientation you will be using and how many
barcodes to expect) click the Add button and complete the details as shown below and click Save.
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i '
Select the device type and

Procedure Step Edit ® camera you will be using
/"k for the first item(s)
Camera Position | IVF Matcher Left Dish ~
Camera Made Dish \ [ Select the type of item youﬁ
_ .| will be matching, or choose
Barcode Quantity 1 v Handheld/Pocket Matcher
if using a Pocket Matcher
L. "
@ Save @ Cancel p .
Select the number of bar-

h .
W codes the camera will read

- normally this will be 1
L "

e Repeat the above step for each camera you will be using in the witness step. If you are using the
Pocket Matcher, add another step for each barcode you will be checking as part of that withess step.

The list of procedure types, which allow you to categorise your procedures, is configurable. See
Matcher type management for more detalils.

17.3 Associating batch items (products) with the procedure

e On the Procedure Edit page, select the ‘Add Batch Item’ button

Select the Batch Item Type from the drop down menu, or search for the product (or manufacturer) in the
search box

Select the Batch Item you want to associate with the Procedure

Select the ‘Select Batch Item’ button

The Batch item will be associated with the Procedure

Select the ‘Save’ button

A pop up window will be displayed ‘Do you want to save your changes?’

Select the ‘Yes’ button

Your changes will be saved

17.4 Removing a processing step in a procedure

On the Procedure Edit Page

Select the Step you want to remove, this will be highlighted with a blue band
Select the ‘Remove Step’ button

The Procedure step will be removed

Select the ‘Save’ button

A pop up window will be displayed stating ‘Do you want to save your changes?’
Select ‘Yes’

The Changes will be saved

17.5 Removing an associated batch item

e On the Procedure Edit Page
e Select the Batch Item you want to remove, this will be highlighted with a blue band
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Select the ‘Remove Batch Item’ button

The Batch Item will be removed from the procedure

Select the ‘Save’ button

A pop up window will be displayed stating ‘Do you want to save your changes?’
Select ‘Yes’

The changes will be saved

17.6 Editing an existing procedure

Log on to Matcher

Navigate to Tools

Navigate to Procedure Management

Single click on the procedure and select the ‘Select Procedure’ button
Edit the fields in the Procedure Edit screen

Select the ‘Save’ button

A pop up window will be displayed ‘Do you want to save your changes?’
Select the ‘Yes’ button

Existing procedure will be edited

17.7 Deleting a procedure

Navigate to Tools

Navigate to Procedure management

Select the chosen Procedure Type from the drop down menu

Single click on the Procedure and select the ‘Select Delete Procedure’ button

A pop up window will be displayed asking ‘Do you want to delete the Procedure XX’

Please note this message will be displayed if you have not assigned this Procedure in a Process Map
Select the ‘Yes’ button

The Procedure will be deleted

If the procedure is in use in one of the process maps, you will see a pop up warning stating ‘This
procedure is in use in the following process maps : XX’

Select the ‘OK’ button

18. Process mapping

18.1 Process mapping — overview

A process map is a sequence of procedures (withessing steps) configured in the order they are normally carried
out as per your standard operating procedures. This forcing function helps to ensure that all of the steps are
carried out in the correct order and are not missed out.

You can create several ‘routes’ within your process map to represent different ways you can complete a
process using different dishes, straws etc. For example, when cryopreserving embryos, you could have varying
numbers of embryos. By adding different routes, you can represent the different numbers of straws you might
need to use as shown below:
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Process Map Edit

Name Cryopreservation of Embryos

Type ‘Clynpm V‘

Version V3 (29/06/2017 13:07) vl
1 Straw 2 Straws 3 Straws 4 Straws

Culture dish to Straw Culture dish to 2 Straws Culture dish to 3 Straws Culture dish to 4 Straws

This is a process map for the cryopreservation of embryos.

The different 'routes' (1 Straw, 2 Straws, 3 Straws...)
represent the different ways you could complete this
process depending on the number of embryos being frozen.

You can organise your process maps into categories (process map types). These categories
are configurable and should be set up before creating your process maps. See Matcher type
management for information on how to do this.

18.2 Constructing a process map
Before constructing your process map, ensure you have set up your procedures (witnessing steps) for your
procedure.

e Click Tools > Process Mapping Management

Select the Process Map Type from the drop-down menu (this is category you want to add your process
map to)

Click Add

Enter a Name for the process map

Verify the Process Map Type from the drop-down menu

To add the first procedure (witness step) to the process map, click the Edit Selected Procedure button

Page 62 of 79

info@imtinternational.com 1b Canalside Business Park
www.imtinternational.com Tattenhall, Chester, CH3 9BD
T: +44 (0)1829 771327 United Kingdom




Process Map Edit X

Name |Oocyte recovery ]

Type IVFACSI v
Version |V1 (unsaved) V|

Route 1

= e

@ = @ |

e Click the Select Procedure button:

Procedure Edit Form X
Procedure
Select
Procedure
Branrh Dninte

e Search for the procedure you want to add for that step and click Select.

o Repeat for each step of the process working down the route column.

e You can rename the routes if you wish by double-clicking on the Title field (i.e. Route 1) and updating
the route name, then clicking OK
Once the process map is complete, click Save
The Adding new routes and branch points section describes how to add other routes and branch points

e The diagram below illustrates a completed process map
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Process Map Edit X
Name Thawing Embryos

e [awing

Version V1 (27/06/2017 14:51) vl

Route 1
Frozen embryo/s to Thawing dish
Thawing dish to Culture dish

Cleavage/Culture dish to ET dish

ET dishto ET Catheter

ET catheter to Patient ID

T

18.3 Moving procedures within a process map

You can rearrange procedures whilst editing a process map by moving them up and down within a route.

e Select the procedure you want to move and then click the UP or DOWN button as required.

Process Map Edit X

Name  [Thawing Embryos |

Type Thawing v]

Route 1 Route 2

Frozen embryo/s to Thawing dish

Thawing dish to Culture dish

Cleavage/Culture dish to ET dish
ET dishto ET Catheter

ET catheterto PatientID

@ ®]  waEme S

@« | @ |
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e If you need to insert a procedure into a process map, insert it at the bottom of the
relevant route and then use the UP arrow to move it to the correct position.

18.4 Adding new routes and branch points

If there are different routes you can take through a process, or deviations, you can create new routes to which

you can deviate at certain points.

The points at which you can deviate are called branch points.

To set up a new route, enter witness steps for the alternate route(s) under a separate route column.
You should start at the top of the column.
Pracess Map Edit

Marme Docyle Recovery
Type  Docyte Retrieval
Version V31 (14/11/2016 12:24)

Route One Route Two Route Thrae

Dish to Dish Gradient tube to wash uba

OPU Tube to Egg Search Dish " Male |0 io sperm polt

Wash Tube to Insemination Tube

Branch points Alternate routes should be completed from
the top

To set up a branch point (the point at which you can deviate to a different route) double click on the
procedure at the point you can deviate. Complete the screen as shown below:
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Procedure Edit Form =

Procedure
Select
Female ID to OPU Tube o —
Branch Points
Walid Branch Route Name Cverride
Route One

Route Two

Route Three

/EI

If you are happy for users to
branch to a route, BUT you still
want them to specify the
reason why, then tick the
'Override’ box (as well as the
"Yalid Branch' box).

This will ask the user to select
an override reason and it will
appear on the Override Report.

Tick the 'Valid Branch' box for an
route that you can branch to.
When a user is witnessing and
at this step, they will be able

to deviate to the ticked routes.

@ OK ® Cancel

18.5 Editing an existing process map

Each time you edit a process map a new version is created. This means that you have a history of your

changes should you need to revert to or check a previous version at any point. When you create a new version,

any patients currently on that process map will remain on the version that was in place when they started on

that map.

Click Tools > Process Mapping Management.

Select the desired Process Map Type from the drop down list.

Double-click on the Process Map you want to edit — this will open up the process map.

Select the version that you want to edit from the Version drop down — this will create a new version that

will become the current version.

Click Edit

e You can now edit the process map as described in the Constructing a process map and the Adding new
routes and branch points sections.

¢ Note that the new version is not saved until you click Save.

e Click Save to save the new version or Cancel to discard your changes.

18.6 Editing witness steps and branch points in a process map

e Follow the steps described above in Editing an existing process map.

e Tochange a procedure (witness step), double click on the witness step and search for and select the
new procedure.

e To add new branch points, double click on the step that you want to add a branch point to, select the
valid routes for that branch point and click Save.
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To remove a branch point, double-click on the step containing the branch point, untick all valid routes
and click Save. This will remove the branch point.

18.7 Removing a witness step in a process map

Follow the steps described above in Editing an existing process map.
Select the witness step to be cleared within the process map.

Click the Remove Selected Procedure button

Once all the edits have been made, click the Save button

18.8 Deleting the entire process map route

Follow the steps described above in Editing an existing process map.
Click any witnessing step in the route you want to clear
Click the Delete Route button

\ Delete Route

The whole of that selected route will be deleted

18.9 Deleting a process map

Click Tools > Process Map Management

Select the relevant Process Map Type from the drop down menu

Select the process map to be deleted

Click Delete

A pop up window will be displayed asking ‘Do you want to delete process map?’
Select the ‘Yes’ button

Note that deleting a process map will not affect any patients currently on that process map — they will be able to
continue using it until the end.

19. User management

19.1 Adding a user

Select User Management in Tools

Select the ‘Add’ button

Create a Logon ID

Create a User Name

If you want the User to have administration access, tick the Administrator tick box otherwise leave blank
Select the Enabled tick box to activate the User

Select the ‘Save’ button

An Enter Password pop up screen will be displayed

Create a New Password (must be 8 characters in length and have 3 character types)

Confirm Password and select the ‘OK’ button

19.2 Selecting a user for editing
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e Inthe User List, to change the User name, Administrator access or Disable the user, select the ‘Select’

button

Make the changes required
To change the password, select the ‘Change Password’ button

Create a New Password (must be 8 characters in length and have 3 character types)
Confirm Password

Select the ‘OK’ button

Select the ‘Save’ button to save all changes made
A pop up window will be displayed to confirm you want to save the changes
Select the ‘Yes’ button

20. Matcher type management

20.1 Matcher types

Matcher types are the configurable drop-down lists in Matcher, such as donor types, procedure types and

freeze item types. You can find a list of the Matcher Types that you can edit below along with instructions for

updating the options available.

Only users with Administrator access can update Matcher types.

Matcher type name

Where used

Description

Clinic name

No match result screen (where
a no match results from a
unique barcode from a different
clinic being scanned)

Where unique barcodes are used and a
barcode is scanned from a different clinic,
this allows different clinics in a group to be
identified.

Consent type

Consent type field on the
Freeze details screen

Can be used to describe how consent was
provided.

Cryo freeze item type

Item type field on the Freeze
item screen

Used to describe the freeze item with as
much granularity as you like.
The Code is printed onto cryo labels.

Cryo freeze sub type

Freeze Sub-Type field on the
Freeze Details screen

Generally used to describe the contents of
a freeze at a high level.
E.g. oocyte or sperm

Donor type

Donation type selection when
linking a donor to a patient.
Also the Donation Type field
on the Procedure Edit screen.

Used to define the type of donor linked to a
patient.

Where donor material is matched, this can
only be where the Donation Type on the
procedure matches the Donation Type of
the donor. For example, a sperm donor’s
material can only be matched in procedures
where the Donation Type = Sperm.

No match reason

No match field on the match
result screen where you get a
no match, wrong patient or
wrong item result.

Use to specify a reason for the no match.

Is reason text required should be checked
to force the user to enter additional
explanatory text.

Override reason type

Override reason field when
selecting a step out of
sequence when witnessing.
Applies to Pocket Matcher and
PC application.

Used to provide a reason for not following
the sequence of witnessing steps pre-
defined within the process map.

Plug colour type

Plug colour field on the
Freeze item screen.

Used to specify the plug colour used for the
item(s).
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Procedure type

Procedure type field on the
Procedure edit screen.

Allows you to categorise procedures and
helps to locate the correct procedure when
editing process maps.

Process map type

Process map type field on the
Process map edit screen.

Allows you to categorise process maps and
makes it easier to locate the correct
process map when witnessing.

Product manufacturer
type

Product manufacturer field on
the Batch/lot edit screen.

Allows you to specify a manufacturer for a
product which is searchable in Batch/lot
management.

Product type

Category field on the Batch/lot
edit screen.

Allows you to categorise products and
makes it easier to locate the correct product
in Batch/lot management.

Reason for removal type

Storage removal reason when
removing a cryo item from
storage.

Allows you to specify a reason for removing
a cryo item from storage.

Reason for storage type

Reason for storage field on
the Freeze details screen.

Allows you to specify a reason for freezing
items.

Stage type

Stage field on the Freeze item
screen.

Allows you to specify the stage of an
embryo at the time of freezing.

20.2 Editing Matcher types

Each install or upgrade comes with a default list for each Matcher type; however you may want to customise
these for your own clinic, to add or remove items, or to translate the options to a language other than English.

The example below focuses on Plug colour type, but the same method applies to all of the Matcher types listed

above.

e Click Tools > Matcher type management
e Double click on the Matcher type you want to edit, e.g. Plug colour type

e The list of current

e To add a new option, click the Add button, enter a name for the new option (e.g. ‘Pink’), click OK then

click Save

options will load
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Matcher Type ltem List X

Matcher Type  |Plug Colour Type ‘

r n

Click the +Add button to add a new option.

s Archived

Click the OK button, then click the Save button. O
. > D
T

g \ -

Matcher Type Item Edit X
O

Name [Pinkl ]
Is Archived O I
J

[[] Show Adthived

@ ‘Add @ Select @ Save ® Cancel

e To edit an option, double-click on the option you want to edit, update as required, click OK then click
Save

e To archive an option, double-click on the option you want to archive and tick the Is Archived box,
then click OK and then click Save
Archiving an option leaves it in the database and linked to any records where that value has previously
been selected, but ensures it cannot be selected going forward.

Other options
Some Matcher types have additional fields that can be completed as follows:
Matcher type name Additional field Description
Clinic name Number Used to record the unique Matcher
reference number for a linked clinic.
Cryo freeze item type Code The code is printed on the cryo label for

each item. You should try to limit this to 3 or
4 characters to ensure it will fit on the label.
Donor type Maximum instances Determines the maximum number of
donors of that type that can be linked to a
patient. By default, this is set to 1 for each
donor type, so just one sperm, oocyte and
embryo donor can be linked to a patient for
a particular cycle.

No match reason type Is reason text required Where this is ticked and a user selects this
reason when they receive a NO MATCH
result, they will be prompted to enter further
details. Normally this is just ticked for the
‘Other’ option, but can be ticked for others if

you wish.
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21. Settings

The Settings area of the system is only available to users with Administrator access. Here you can set
password rules, customise patient ID cards, enable the patient custom field and set refresh and search delay
times, amongst other things.

Everything you set in Settings will apply to everyone using the Matcher system in your clinic.

You need to log off and back on again to see the effect of any settings changes.

21.1 Enabling the custom patient field

You can enable an additional custom (text) field to record additional information about patients, for example an
additional ID number such as a National ID. This field will appear on the Patient details screen and can also be
printed on patient ID cards.

& 16543 - Hildebrandt, Leonie
Cycle 3 - 29/06/2017 - Ended - IVF / ICSI (Major)

Details Matches Donation
Patient Details

Donor

Clinic Id 16543

Last Name Hildebrandt

First Name Leonie

Date Of Birth 06 March 1975 |
[Na(ional D 123456789012 ]

Label Name

To enable this field:

Click Tools > Settings

Select Patient custom field name from the list and click Select

Enter the name that you would like to call the field (e.g. National ID) in the Value box
Click Save and then Save again on the Settings screen

Where Value is left blank, the field will not appear on the Patient details screen

To add the field to the ID card, see Adding the custom patient field to patient ID cards section.

21.2 Changing the logo on patient ID cards

e Click Tools> Settings
e Double-click on the ID Card Logo setting (or click to select it and click the Select button)
e Enter the full file path and fiel name in the Value field
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e Click Save, then Save again on the Settings screen

21.3 Adding the custom patient field (e.g. National ID) to patient ID
cards

If Matcher has been configured at your clinic to use the custom patient field (e.g. to store a national ID), this can
be added to photo ID cards.

To display this field on the ID cards:
e Click Tools > Settings
e Select Show Patient custom field on ID card from the list and click the Select button
e Inthe Value box, type true
e Click Save and then click Save again on the Settings screen

The field will appear on the ID cards as shown below:

www.abcdclinic.com

s AA

Hildebrandt, Leonie Hildebrandt, Lukas
16543
06/03/1975 l"mm':ﬂi
11/07/1974
=L
1 6543 o :&'IJLE . 16544
National ID: IWH Lo National ID:
123456789012 09 R~ 987654321098
“} IMT Matcher iC
%

21.4 Adding custom text to your patient ID cards

You can add your own text to the blue bar at the top of the patient ID cards. You could, for example, add your
clinic’s website address or strapline. To do this:

Click Tools > Settings

Select ID Card text from the list and click the Select button

In the Value box, type the text you'd like to appear at the top of your ID cards
Click Save and then click Save again on the Settings screen

21.5 Single patient ID card

You can choose to have ID cards showing patient and partner details or just patient details. The two options are
shown below:
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www _abcdclinic.com

s A

National ID:
posarsommimalil Hildebrandt, Leonie = HilCeDrandt. Lukas
_‘ 06/03/1975 _. 110787
< 16543 -3 A
National ID: @ Navoea
= 123456789012 = SETES43108€
3 & MT Matcher 0 securn, L SMT Matche

To change the ID card layout for your clinic:

e Click Tools > Settings
e Select Enable solo ID card from the list and click the Select button

e Inthe Value box, type true to have just the patient details on the ID card, or false to have both patient
and partner details

e Click Save and then click Save again on the Settings screen

21.6 Enabling label names

By default, all Matcher labels print patient names in the format surname, first name. You can override this on a
per patient basis by entering an alternative name into the Label name field.

& 16543 - Hadebrandt. Leonie

Cycle 7 -21/04/2017 - Actve - IVF / ICSI (Major) [ O ; Hildeptandt,]
o w650 || [IIHITIIN teome
Patient Dotails 061031975 | Hidebrand,
= AT
Chrwc d 16543 '
First Name Locnie
Last Name Hildetranat
Date Of Buth 06 March 1975
National ID 123456789012 4 L Hildebrandt
et SRR E—

06/03/1975 i L Hildebrandt
o™i Hmmy

Where the field is left blank, labels will be printed in the usual format.
To enable the Label name field:

Click Tools > Settings

Select Enable label name from the list and click the Select button
In the Value box, type true (type false to disable it)

Click Save and then click Save again on the Settings screen
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We can populate the Label name for all patients in Matcher with Firstname Surname (e.g.
Leonie Hildebrandt). Please contact us to request this.

21.7 Updating the cycles remaining alert

Matcher will tell you when you have (normally) 20 cycles left for each type of cycle. If you want to be alerted
when you have more than 20 cycles remaining you can update this as follows:

e Click Tools > Settings

e Select Cycle alert count from the list and click the Select button

e Inthe Value box, type the number cycles remaining for the alert (e.g. for Matcher to alert you when you
have 40 cycles remaining, type 40 into the box)

e Click Save and then click Save again on the Settings screen

21.8 Enable or disable blank passwords

Whilst we recommend that all Matcher users have their own secret password for accessing Matcher, there is an
option to allow blank passwords, which would allow users to log in using their user name only. To allow blank
passwords:

Click Tools > Settings

Select Allow blank passwords from the list and click the Select button

In the Value box, type true to allow blank passwords (or false to disable blank passwords)
Click Save and then click Save again on the Settings screen

Allowing blank passwords will not change or remove any passwords. All passwords will remain
as they were. To remove passwords, users will need to change their own password (or
administrators can update other users’ passwords).

21.9 Setting minimum password length

You can set a minimum password length for all Matcher users. You can use this in conjunction with the Enable
or disable blank passwords and Minimum password character types settings to enforce your own clinic’s
password policy. To set a minimum password length:

Click Tools > Settings

Select Minimum length of passwords from the list and click the Select button

In the Value box, type the minimum number of characters you want to allow for user passwords
Click Save and then click Save again on the Settings screen

Note that you should also ensure the Require complex passwords setting is set to true when enforcing a
minimum password length.

21.10 Setting minimum password character types

You can force all matcher passwords to contain a minimum number of character types (from UPPER CASE,
lower case, numbers and symbols). For example, if you set the minimum character types setting to 2, all
passwords will need to contain at least two of these character types. You can use this in conjunction with the
Enable or disable blank passwords and Minimum password length settings to enforce your own clinic’s
password policy. To set the minimum character types:

Page 74 of 79

info@imtinternational.com 1b Canalside Business Park
www.imtinternational.com Tattenhall, Chester, CH3 9BD
T. +44 (0)1829 771327 United Kingdom




Click Tools > Settings

Select Minimum password character types from the list and click the Select button

In the Value box, type the minimum number of characters you want to allow for user passwords
Click Save and then click Save again on the Settings screen

Note that you should also ensure the Require complex passwords setting is set to true when enforcing a
minimum password length.

21.11 Forgetting user names

By default, Matcher will remember the username of the last user logged in and pre-fill their username into the
Username box when Matcher is next launched. This can be disabled to ensure the Username box is always
blank as follows:

22.
22.1

22.2

Click Tools > Settings

Select Remember last Matcher user (or Remember last Pocket Matcher user) from the list and click
the Select button

In the Value box, type false

Click Save and then click Save again on the Settings screen

Setting and changing passwords

Changing your own password

Click Tools > Change Password

Type in your old password

Type in new password then confirm it again

Click OK

Next time you log in you will need to supply your new password

Changing another user’s password

This feature is available to administrators only.

23.

Select ‘User Management’ in Tools

Highlight User

Select the ‘Select’ button

Select the ‘Change Password’ button

Type in New Password

Confirm New Password

Select the ‘OK’ button

A Password Changed pop up window will be displayed stating ‘The Password has been changed’
Select ‘OK’ button

Select the ‘Save’ button on the Edit User screen

Further Save Changes pop up window will be displayed stating ‘Do you want to save your changes?’
Select the ‘Yes’ button

The changes will be saved

Replacement toners and consumables
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23.1 How to replace toners or ID card dye films

e To order replacement toners from Matcher please email matcher@imtinternational.com
e Once you receive your replacement toner, follow the instructions on the printer, toner or dye film box

e Please contact us if you have any issues

How to replace ID card cleaning kits and ID photo cards

e To order replacement ID cards and cleaning kits please email matcher@imtinternational.com

e Once you receive the cleaning kit, follow the instructions that come with it

e You can also view instructions using the following link
http://www.evolis.com/sites/default/files/atoms/files/userguide ku-zenl1-038-eng-al 1.pdf

e Please contact us if you have any issues and we can talk you through the process

23.4 How to order new label sheets (cryo and laboratory)

e To order replacement label sheets please email matcher@imtinternational.com and specify the type

and quantity of labels you require

24. Troubleshooting

Error

_ Solution

New Patient Registration

Picture blurred on screen

Retake photo by clicking on Patient or Partner
capture window
Focus webcam by turning lens at front of camera

Error xx

Close Matcher

Try again

If you get the same error message, call IMT
International Ltd on +44 1829 771 327

Printing labels

Nothing prints from the printer

Check the printer is turned on

Check the USB/network cable is connected securely
to the printer and computer

Reboot the PC

Label prints are askew

Ensure the paper guides are clean (free from glue) and
pushed firmly to label width

Label prints are misaligned

Adjust the alignment by:

Open Matcher

Click Tools

Click Label Alignment guide

Select the Label Type by selecting them from the
drop down list

Select Print Alignment Guide

A label sheet with a Graticue will be printed
Calculate the adjustment required
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left and top margin as required (Graticue Unit is
mm)

e Print alignment guide again

e When adjusted successfully, close.

e Set the Adjustment by increasing or decreasing the

Matcher Benchtop start

up/witnessing/batch tracking

Password not being accepted

e Check that you have entered a password that
matches the password validation

e Tryagain

e |f you get the same error message, call IMT
International Ltd on +44 1829 771 327

Camera error: no cameras detected

e Gointo Tools
e Navigate to Witness Device Management
e Ensure the Matcher Device has 3 Green Arrows

=

e |f there are no arrows, disconnect the USB cable
e Re-connect and try again

Cameras have stopped working

e Power off the Matcher Device by removing the
power cable and re-connect it.

e |f this does not resolve the issue, please contact
your Matcher Support Engineer.

Pocket Matcher — start

up/witnessing/batch tracking

A blank screen

e Tap screen
e Switch on
e Pocket Matcher may have lost charge :

- Place device on charge
- Make sure a light appears

Remaining at Connecting or No connection to
Matcher Server

e Click Exit or Cancel

e Ensure that the PC or server running the
Matcher service is switched on

e If not, switch the PC or server on.
e |f this does not resolve the issue restart the

service, this can be done by our Support
Engineers or your local IT team.

Storage memory is critically low

Clear memory by:

Exit the Pocket Matcher

Click Start

Click Settings

Click Systems Tab

Click Memory

Click the Running Programs Tab
Click stop all
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e Click OK
e Click X to close settings

The Pocket Matcher is freezing or error
message cannot be cleared

e Complete a soft reset of the device by selecting
the silver power button at the top of the Matcher
Handheld device, holding down for 4-5 seconds

Select the Soft Reset button

SOFT RESET

Cannot load imager

e Ensure the handheld device is fully charged
e Press reset button 5-10 seconds

Barcodes are not recognised

There are various reasons why the barcodes may be
unreadable, please contact your Matcher Support
Engineer.

Touchscreen

The touchscreens do not appear to be
calibrating

Using the calibration tool you will need to re-collaborate
the settings for the touchscreen

System & database failures

A component is failing

Please call IMT International Ltd on +44 1829 771 327
or email us at Matcher@imtinternational.com We will
send you a replacement to exchange the component or
we can schedule in a visit to replace it.

The patient management system/EMR failing

Initially consult your Patient Management System
Support team or your local IT support team. The
patients can be input into the Matcher manually whilst
this is being resolved.

The WIFI network has low outage

You will need to determine if your WIFI is supported by
Matcher. If Wi-Fi is supported by matcher, we can
troubleshoot remotely at first then schedule a site visit if
required. If you are unsure please call IMT International
Ltd on +44 1829 771 327 or email us at
Matcher@imtinternational.com

The whole network is down

Contact your local IT department, if there is a fault with
the Matcher supply desktop switches, Matcher will
replace these.
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The electricity outlet is not available

Contact your local Facilities team and advise them of
the problem, this would affect all of your devices that are
connected to the Electric point.

Further help & assistance

I require training on Matcher

Please call IMT International Ltd on +44 1829 771 327
or visit our support portal by clicking Help > Online
Resources > Support portal within matcher.

There you can browse the user guide, additional how-to
guides and videos and submit requests for assistance.

| cannot find answers to my issue

Please call IMT International Ltd on +44 1829 771 327
or visit our support portal by clicking Help > Online
Resources > Support portal within matcher.

There you can browse the user guide, additional how-to
guides and videos and submit requests for assistance.

Request a change in the functionality or a
change in the reports

You can request a change to the functionality of the
Matcher system or the reports or by telephoning IMT
International Ltd on +44 1829 771 327
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